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Manchester Multi Agency 
Homeless Forum 

 
Rebuilding Lives Task Group  

 
This Group is made up of various organisations and agencies helping 
to improve and increase the provision of meaningful occupation and 
activities for homeless people in Manchester. 
 
Meeting every two months, it provides the opportunity for those 
working with homeless people to get together and share information, 
ideas, good practice and contacts.  The Group is also responsible for 
administering a small grants programme to promote new activities 
and assist recipients in finding further funding. 
 
Rebuilding Lives Task Group is open to new members who are 
interested in contributing to this work. 
 
For information on Meaningful Occupation or to obtain further copies 
of this Directory please contact: 

 
Steph Roth 

Rebuilding Lives 
c/o NEARIS 

4th Floor Swan Buildings 
20 Swan Street 

Manchester  M4 5 JW 
Tel:  0161-834 1661   e-mail:  steph@nearis.com 

 
Further copies are available from Rebuilding Lives 

 
This Directory is also available on-line and will b e regularly 

updated on www. nearis.com/rebuilding.htm 

 



INDEX 
 
How to use the directory:  
The information is indexed by organisation and by type/project. 
 
Organisation index: 
Organisations are listed alphabetically with each type of activity they offer. 
 
Centre Location Page     
The Angel      Salford    
Aspire       Moss Side    
Barnabus      City Centre 
The Big Issue in the North    City Centre 
The Booth Centre     City Centre    
British Trust for Conservation Volunteers Greater Manchester   
Business in the Community   Citywide    
Carr-Gomm Society, Victoria House  Openshaw    
City Centre Project     City Centre    
City College      Citywide    
Connexions      Citywide 
Copperdale      Wythenshawe   
Emmaus      Mossley    
Fairbridge      Salford    
Glentop House 
HARP       Hulme     
Hulme Community Garden Centre  Hulme     
Learndirect      Greater Manchester 
Lifeshare      City Centre    
Manchester Adult Education Service  Citywide   
MANCAT      Citywide     
MCIN       Miles Platting   
MERC       City Centre   
Mustard Tree      Rusholme   
Naked Subculture     Citywide 
NEARIS ITC Outreach    Greater Manchester  
Radio Regen      City Centre   
School of Sound Recording    City Centre   
Workers Educational Association   City Centre    
Y-Club      City Centre  
YASP       Levenshulme 
 



PROJECT INDEX 
 
The projects are listed by a descriptive title under 7 groupings: 
 
Education   Creative Arts  Training/Skills/Work  
Voluntary Work  Sport   Recreation  
Health 
 
Education: 
Services targeted at homeless people/excluded group s: 
eg  Computing, English and Maths 
   
The Angel    
The Big Issue in the North 
The Booth Centre 
The Carr-Gomm Society – Victoria House 
City Centre Project 
Fairbridge 
Manchester Drugs Service – Stimulant Service  
MERC 
Minshull Street Day Centre  
Mustard Tree 
NEARIS 
Radio Regen 
 
Mainstream Education Services/advice: 
City College           
Learn Direct          
Learning and Skills Council       
Manchester Adult Education Service      
Manchester Connexions 
MANCAT 
Manchester Youth Service 
Workers Education Association       
 
Creative Arts 
Services targeted at homeless people/excluded group s: 
eg Art, Photography, Pottery, Music, Drama etc 
 
The Angel    
The Big Issue in the North 
The Booth Centre 
Cardboard Citizens 
The Carr-Gomm Society – Victoria House 
Emmaus 
Fairbridge 
Manchester Drugs Service – Stimulant Service  
MERC 
Minshull Street Day Centre  
Mustard Tree 
Naked Subculture 
Radio Regen 
School of Sound Recording 
 



Training/work/skills: 
eg Cookery, Work Experience, Furniture Restoration,  Career and 
Employment Advice, Paid/Supported Employment 
   
Angel 
Aspire 
The Big Issue 
The Booth Centre 
Business in the Community 
Carr-Gomm Society – Victoria House 
City Centre Project  
Emmaus 
Employment Regeneration Partnership 
Fairbridge   
Manchester Connexions 
Manchester Drug Service – Stimulant Service 
MERC  
Minshull Street 
Mustard Tree  
Radio Regen    
School of Sound Recording 
  
Volunteering: 
Including advice and support to help people start v olunteering and 
organisations offering volunteer placements. 
 
The Booth Centre 
British Trust for Conservation Volunteers 
City Centre Project 
Copperdale 
Harp 
Hulme Community Garden Centre 
Lifeshare 
Manchester Community Information Network 
Salford Volunteer Bureaux 
Volunteer Centre Tameside 
 
Sport 
eg Swimming,  Gym,  Keep Fit,  Bowling,  Football e tc 
 
The Angel 
The Booth Centre 
Carr-Gomm Society  -  Victoria House 
Copperdale 
Fairbridge 
Turning Point Smithfield Project 
Y-Club 
 



Recreation 
eg  Gardening, Conservation Work, Fishing 
 
The Booth Centre 
British Trust for Conservation Volunteers 
Carr-Gomm Society – Victoria House 
Fairbridge 
Hulme Community Garden Centre 
Manchester Drugs Service – Stimulant Service 
 
 
Health Groups 
eg Alternative Therapies, Confidence Building, Rela xation, Men’s’ Groups,  
Women’s Groups 
 
The Angel 
The Big Issue 
Carr-Gomm Society – Victoria House 
Harp 
Manchester Drugs Service – Stimulant Service 
Minshull Street 
Signpost 
Turning Point Smithfield Project 
 



PROJECT INDEX 
 

 
Creative Arts   
 
  Art, Photography, Pottery, Music, Drama, etc 
 
 
Education  
  
  Computing, English, Maths, Construction, etc 
 
 
Health  - Groups/Resources/Information 
   
  Alternative Therapies, Confidence Building, Relaxation 
  Men’s’ Groups, Women’s Groups, etc 
 
 
Mainstream Education Services/advice 
 
 
Recreation   
  
  Gardening, Conservation Work, Fishing, etc 
 
 
Sport 
  Swimming, Gym, Keep Fit, Bowling, Football etc 
 
 
Training/Skills/Work 
 
  Career and Employment Advice, Paid/supported employment,  
  Cookery, Work experience, Furniture restoration, Voluntary work 
 
 
Volunteering: 
 
  Advice and support to help people start volunteering 
  Organisations offering volunteer placements. 
 



Creative Arts  
 

The Angel    
Barnabus 
The Big Issue in the North 
The Booth Centre 
Emmaus 
Fairbridge 
Manchester Drugs Service – Stimulant Service  
MERC 
Mustard Tree 
Opportunities and Activities 
The Pottery Project 
Radio Regen 
School of Sound Recording 
Start in Manchester 
Victoria House 
WEA 
YASP 
 
Education  
   
The Angel    
Barnabus 
The Big Issue in the North 
The Booth Centre 
Chorlton Workshop 
City Centre Project 
EYS 
Fairbridge 
Hulme Community Garden Centre 
Manchester Drugs Service – Stimulant Service  
MERC 
Mustard Tree 
NEARIS Outreach 
Prince’s Trust 
Radio Regen 
STASH 
Victoria House 
WEA 
 
 
 



Health Groups/Resources/Information  
 
The Angel 
The Big Issue in the North 
Barnabus 
BikeRight! 
City Centre Project 
Copperdale 
HARP 
Manchester Drugs Service – Stimulant Service 
NHS Resource and Information Centre 
Victoria House 
YASP 
 
Mainstream Education Services/advice  
 
City College Manchester         
Connexions 
Learndirect          
Manchester Adult Education Service      
MANCAT 
 
Recreation  
 
The Booth Centre 
British Trust for Conservation Volunteers 
Fairbridge 
Hulme Community Garden Centre 
Manchester Drugs Service – Stimulant Service 
Manchester In Bloom 
Prince’s Trust 
Victoria House 
WEA 
  
Sport  
 
Angel 
BikeRight! 
The Booth Centre 
Copperdale 
Fairbridge 
HARP 
Prince’s Trust 
Victoria House 
YASP 
Y-Club 
 
Training/work/skills 
 
Angel 
Aspire 
The Big Issue in the North 
The Booth Centre 



Breakthrough 
Business in the Community 
City Centre Project  
Connexions 
Emmaus 
EYS 
Fairbridge  
HARP 
Lifeshare  
Manchester Drug Service – Stimulant Service 
MERC  
Mustard Tree 
NEARIS Outreach 
Prince’s Trust 
Radio Regen    
School of Sound Recording 
Victoria House 
WEA 
 
 
Volunteering 
 
The Booth Centre 
British Trust for Conservation Volunteers 
City Centre Project 
Copperdale 
Harp 
Hulme Community Garden Centre 
Lifeshare 
Manchester Community Information Network 
MERC 
NEARIS Outreach 
Prince’s Trust 
YASP 
 



 
 
 
Organisation:  Angel Healthy Living Initiative 
  
Contact:   Scott Darraugh       
     
 

Address:  1 St Philips Place 
   Off Chapel Street 
   Salford 
   M3 2FA 
 
Phone:  0161 833 0495 
 
Website:   www.salfordangel.org.uk 
 

Details:  Activities: 

Computers   Cookery   
Keep Fit   Tai Chi  

 Counselling   Art 
Stop Smoking  Yoga   Relaxation 

  Gardening 
   Confidence Building    

Salford Carers’ Centre 

Target group:  Salford residents, including homeless or ex-homeless  

 

This project is   Anyone under the influence of alcohol or drugs 
not suitable for:  Non-Salford residents 
    
 
 

Benefits /     
Progression:  Improved health 

 
Referral details:  Self-refer or drop-in 
 
 

Experience  
needed:  None 
 
Cost:   Some courses free - others £1.50/£3.00 
 
Getting there:  By bus – most buses run down Chapel Street 
 
 



Organisation:  MANCHESTER ASPIRE LTD 
 
Contact:             Dave Nicholson 
 
Address:           The Wesley Enterprise Centre 
                            Royce Road 
                            Hulme 
                            Manchester 
                            M15 5BP 
 
Phone:              0161 226 4266 
 
e-mail:                AIM@aspiretwo.freeserve.co.uk 
 
Details:             Employment and Training Opport unities 
 
   Aspire offers paid employment and training opportunities t 
   to homeless ex offenders and ex-offenders who have   
   experienced homelessness in the past or have insecure  
   accommodation. 
 
   Employment and accommodation support are provided  
   through the Ex-Cell Programme (see www.ex-cell.org.uk)  
   which is a partnership between Aspire and the    
   Manchester Methodist Charity Commitment in    
   Communities. Ex-Cell in turn works in partnership with  
   Manchester City Council – specifically the Letwise Plus  
   accommodation support service and through the   
   provision of  paid work placements by the City Council. 
 
   Ex-Cell provides paid transitional employment and   
   appropriate training for a period of six months. During this  
   period employees receive personal and job search   
   support to assist them in moving on into mainstream   
   employment at the end of their six months. 
 
   Employment is available either in Aspire’s in-house IT  
   recycling workshop or in the form of paid work placement  
   with external  employers eg with Manchester City Council  
   offering opportunities in construction trades, admin and  
   clerical work, street cleaning and grounds maintenance. 
 
Target   All homeless ex offenders or ex-offenders in insecure 
Group  :  accommodation 
 
This project is        People under the influence of alcohol and/or illicit drugs.  
not suitable for:    HOWEVER, people with controlled alcohol or drug use  
   who can make a realistic commitment to working a 33  
   hour week are welcome to apply. 
 
 
Benefits/ 
Progression: Employees receive £5.05 per hour for a 33 hour   
   week, including training, personal and job search support. 



 
Referral details:   Through Addaction or other appropriate agency or by self  
   referral. 
 
Experience  
needed:   None 
 
Commitment:  Commitment to working a 33 hour week 
 
Getting there:  Please contact for details 



 

 
 
Organisation:  Barnabus 
 
Contact:   Peter & Beryl Green 
 
Address:   The Beacon 
   45 Bloom Street 
   Manchester 

M1 3LY 
 
Phone:  0161 237 3223 
Fax:   0161 237 5930 
Website:  www.barnabus-manchester.org.uk 
   www.myspace.com/barnabusmanchester 
 
Details: Barnabus is a Christian charity that aims to work with and 

support the homeless, destitute and the prostitutes within the 
city of Manchester.  

 
We run an evening street outreach providing food and 
medical care and we have a daytime drop-in centre open at 
varying times throughout the week.  
 
We also work in local prisons supporting both men and 
women through their time in jail and most importantly 
ensuring they have ongoing support on their release. 

 
 
Target group:  Homeless, destitute, prostitutes and women in prison. 
 
This project is  
not suitable for:  N/A 
 
Benefits/ 
Progressions: Free advice on housing, benefits, etc. 
 
Experience   N/A 
needed:   
 
Referral details: Self-referral  
 
Cost:   None 
 
Getting there: Five minutes from Piccadilly 
 
Daytime activities provided at the Beacon (*at Nich olls Community Centre, 
Ardwick): 
 



  Morning    Afternoon 
 
Monday Closed     1:30-3:30 Arts & Crafts 
Tuesday 10:30-12:30 Drop-in   2:00-3:30 English/Maths 
Wednesday 10:30-12:30 Drop-in   2:00-4:00 Over 40’s 
Thursday 10:30-12:30 Drop-in   Closed 
Friday 10:30-4:00 Ladies Day   4:30-6:00 Football* 



 
 
 
Organisation:  The Big Issue in the North  

 
Contact:   Sarah Hardman – Centre Manager    
       

 
Address:  135-141 Oldham Street 
   Manchester 
   M4 1LN 
 
Phone:  0161 834 6300  (Reception) 
   0161 279 7808 (Frontline team) 
 
Details:   ‘The Big Life Plan’ 
 

The Big Issue in the North provides homeless and vulnerably 
accommodated people with the means to earn a legitimate 
income.  The Big Life Plan is an individually tailored package 
of support created for each person selling The Big Issue in 
the North magazine.  The plan provides support and 
guidance to help people make progress in all areas of their 
life and to move away from homelessness for good. 

 
Each vendor has their own tailored action plan agreed by 
both the organisation and the vendor, which details the 
problems vendors face and the barriers preventing them 
from moving on from selling the magazine.  The plan outlines 
the problems and the practical steps they need to take to 
overcome them, the targets and milestones to achieve and 
the timescales for people to work to. 

 
It is compulsory for vendors of The Big Issues in the North to 
take part in The Big Life Plan. 

 
 

Target group:  Homeless/vulnerably accommodated people aged 16+ 

 

This project is    
not suitable for:  Those with own tenancies/permanent accommodation 
 
Benefits/    
Progression:  Allocation of a co-ordinator to work with each vendor on their 

own individual Big Life Plan.  This includes support and 
advice and signposting in key areas:  accommodation, drugs 
and alcohol, physical and mental health, finance, education, 
employment and training, projects and personal 
development. 

 
Legitimate income through selling the ‘The Big Issue in the 
North’ magazine increases confidence and self-esteem as 



well as providing customer service/sales experience. Ethos 
behind this is to build a work ethic and inspire move-on. 
 
Access to in house services including Library, Vendor 
Forum, Breakfast club (Mon-Fri, 8am-10am), Vendor Hair 
Salon (run by qualified service user every Mon morning). 
 
Opportunity to contribute to the Big Issue in the North 
magazine. 

 
 

Referral details:  Potential clients must provide written proof of homelessness 
from a relevant professional – usually obtained from another 
agency, hostel or temporary accommodation, GP, probation 
officer, solicitor.  Letter must state that the client is known to 
the referee as homeless/vulnerably housed, be dated and 
signed. 

 
Experience  
needed:  None 
 

 
Getting there: From Piccadilly Gardens, locate Oldham Street which lies 

just off the Gardens between Nobles Arcade and Yorkshire 
Building Society.  Walk along Oldham Street for 
approximately 3 or 4 minutes.  The offices are near the top 
on the left hand side and are easily identifiable via very large 
glass windows and the Big Issue in the North and Big Life 
Company logos. 

 



 
 
Organisation: BikeRight!  
 
Contact:   Liz Clarke;  Chris Taylor 
 
Address:  Unit 8 
   877 Ashton Old Road 
   Openshaw 
   Manchester 
   M11 2NA 
 
Phone:   0161-230 7007 
 
Fax:    0161-233 7804 
 
Website:   www.bikeright.co.uk 
 
Details:   Cycle training 
   Cycle maintenance courses 
   Health rides 
   Cycling advice 
 
Target group: Everyone 
 
This project is 
not suitable for: N/A 
 
Benefits/   General health;  mental health and well being; 
Progressions:  Transport;  link to other cycling activities in Manchester 
   Certificates for all participants 
 
Experience  None – We can teach non-rider if needed 
needed:   
 
Referral details:  Via agency project worker referral 
 
Cost: Varies depending on equipment need and instructors 

required 
 
Getting there:  We can transport bikes to projects or our bikes are based at 

Manchester Velodrome and activities can be arranged from 
there 

 
 
 
 
 
 
 
 



 

Organisation:  Business in The Community 
 
Contact: Chris Gopal 
 

 
Address:  2nd Floor  Amazon House 
   3 Brazil Street 
   Manchester  M1 3PJ 

 
Phone:  0161-233 7750 

 
Email:  chris.gopal@bitc.org.uk 
 
Details:  Work Experience 

The Ready for Work Programme, co-ordinated by BiTC, 
provides two-week work placement opportunities for ‘work 
ready’ people who have experienced homelessness. Recent 
work placements have included:  
Co-op Group;  Selfridges; Manchester City Council; 

 Marks & Spencer;  Barclays;  KPM PWC;   
Royal Mail;   Joseph Holt Brewery 
All placements are preceded by a two-day training 
programme.  
If you would like to nominate clients to go on a work 
placement, then please contact Chris at the above address. 

 
Target group: Work ready people who have experienced homelessness  

 
 

This project is    
not suitable for: People under the influence of alcohol or drugs  
 
 

Benefits/    Experience of the workplace; support and assistance 
Progression:  in job searching;  possibility of employment. 
 
 

Referral details:  No self-referrals. Agencies must contact  
 
Cost: None 
 
Experience  
needed:  None 
 
 

Commitment:  Willingness to take part. Punctuality and commitment to the 
work placement are essential. 

 
Getting there: Businesses will cover all transport costs 



 
Sample Day 1  

Pre-Employment Training  

 

 

 
Time Activity 
09.30 – 10.00 

Candidates arrive 
 

10.00 – 10.10 Welcome and Introduction   
10.10 – 10.40 

Step 1 Positive 
Foundations 
Motivation and Confidence 
Building  

10.40 – 11.35 Introduction to the course 
 

11.35 – 11.50 Break 
 

11.50 – 12.20 Action Plans 
 

12.20 – 13.00 
 

Beliefs and Fears 
 

13.00 – 14.00 Lunch 
 

14.00 – 14.20 
Step 2 Positive 
Structures 
Game 

14.20 – 14.50 Change 
 

14.50 – 15.20 Self management 
 

15.20 – 15.35 Break 
 

15.35 – 16.30 Introduction to the Work 
Culture  

16.30 – 16.50 Review of Step 1 
 

16.50 – 17.00 Commitment 
 

17.00 Travel Arrangements 
 

 
 
 
 
 
 
 
 



 
 
 
 

 Sample Day 2 
 Pre-Employment Training  

  

 
 

Time Activity 
09.30 – 10.00 Candidates arrive  

 
10.00 – 10.05 Welcome to Host Company 

 
10.05 – 10.30 

Step 3 Positive 
Impressions 
Warm up and re-cap on step 1 

10.30 – 11.10 Communication 
11.10 – 11.25 Break 

 
11.25 – 12.30 Internal language 
12.30 – 13.00 

Step 4 Positive 
Preparations 
CV as a resource 

13.00 – 13.30 Lunch  
 

13.30 – 14.00 1-2-1 CVs/Job Applications 
 

14.00 – 14.40 Tour of Company 
(Optional) 
 

14.40 – 15.15 Interview guidelines and role-
plays  

15.15 – 15.30 
 

Break /  
Interview timetable 

15.30 – 16.15 Interviews 
 

16.15 – 16.35 Session re-cap  
16.35 – 16.50 Allocation of places  

 
16.50 – 17.00 Travel Arrangements 
17.00 Close 

 
 



 
  
 
Organisation:  The Booth Centre  

 
Contact:   Amanda Croome/Kev Newell 
 

Address:  The Booth Centre 
   Manchester Cathedral 
   Victoria Street 
   Manchester 
   M3 1SX 
 
Phone:  0161 835 2499 
 
Website:  www.boothcentre.org.uk 
 
Details:  The Booth Centre is an activity and drop-in centre for 

homeless people. The centre provides an extensive range of 
learning and leisure opportunities, as well as information, 
advice, and guidance and a number of volunteering 
opportunities. 

 
 For full details of courses and activities please see next 

page. 
 
 

Target group:  Everyone welcome; most people are homeless or former 
homeless. 

 

This project is    
not suitable for:  People under 16.  People who are abstaining from drugs or 

alcohol.  Heavy drinkers and active drug users are welcome 
if capable on the day. 

 

 
Benefits/    Lunch, tea, coffee, etc provided free of charge. 
Progression:  Certificates are given for regular attendance and 

achievement at presentations every 10 weeks. 

 
Referral details:  Can self refer, just turn up. 
 Or come to drop in first (Tuesday and Thursday 10.00 – 

12.00). 
 
Experience / 
Commitment:  None 
 
Getting there: Door into Cathedral from Victoria Street which is a 

continuation of Deansgate. Ten minutes walk from Piccadilly. 
 

 



Outdoor activities 

There is a range of outdoor activities including countryside walks, conservation 
work in a local woodland, and working on a local allotment. Please phone Centre 
for current details. 

 

Volunteering at the Booth Centre 
 
Volunteers play an important role in the Booth Centre. Volunteers prepare lunch 
and serve food and drinks during activity sessions at the Centre. Vacancies are 
advertised in the Centre as they arise. People can tell staff if they are interested. 
There are no forms or interviews.   

Travel expenses, lunch, training and support are provided. 

  

Support in Accessing Meaningful Occupation 

The Centre provides expert advice and help in finding appropriate volunteering, 
training or education opportunities. A member of staff provides support in 
attending interviews and ongoing support when on a voluntary placement or 
course. 

 

The Centre runs a Supported Employment project where people can earn £5 or 
£20 a week, depending on benefits.  The placement may involve working in a 
local café.  Support is provided. 

 

For further information please contact Chris Boutall. 
 



 
 

The Booth Centre – Sample Timetable 
 

Drop-ins 
Free food, drinks and advice 

Tuesdays 10 – 12 
Wednesdays 9.30 – 10.30 

Thursdays 10 - 12 
 

 
 
 

 
10 – 12 pm 

 
1 – 3 pm 

 
Monday  

Art 
 

Activity varies 
 

Tuesday  
Drop-In 

 
  

9.30 
 Y-Club 

Gym and Swimming 

 
Computing 

Wednesday 9.30 – 10.30 
Advice drop-in 

10.00 – 12.00 
 Photography 

or pottery 

1.00 – 3.00  
Bowling or 
Football 

 
Thursday  

Drop-in 
 

 
Cookery in winter, fishing or 

golf in the summer 
Friday 

9 am to 4pm 
 

Outdoor Activities  
Ask in the Centre for details 

 
 

All sessions are free of charge and can be joined at any time 
 

Drop -ins  
Free food, drinks and advice 

Tuesdays  10 – 12 
Wednesdays 9.30 – 10.30 

Thursdays 10 - 12  
 



 
 
 
Organisation:  Breakthrough UK 
 
Contact:   Lorraine Gradwell 
 
Address:   Aked Close 
    Ardwick  
    Manchester M12 4AN 
 
Phone:   0161 - 273 5412 
Fax:     0161 - 274 4053 
Minicom :   0161 - 273 5727 
 
Website:   www.breakthrough-uk.co.uk 
 
Details:   Supporting disabled people to overcome barriers   
    into employment and work-related training   
 
Target group:   Disabled people aged 18+ living within City of   
    Manchester 
 
This project is  People outside City boundaries 
not suitable for:  
 
Benefits/   Gain and sustain employment , training or    
Progressions:  education.  Assisting disabled people to live   
    independent lives 
 
Experience needed:  None 
 
Referral details:  Self-referral or via agencies e.g. Jobcentre Plus.   
    Contact Breakthrough initially for referral form 
 
Cost:    None 
 
Getting there:  Map will be provided with referral form 



 

 

 

 

Organisation: British Trust for Conservation Volunt eers   
 
Contact: Katie Lowry 
 

Address:  Treatment Works 

Rivers Lane  

Urmston 

Manchester  

M417JB 
 
Phone:  0161 -608 0498   Mobile:07740 899539 
 
E-mail:  k.lowry@btcv.org 
 
Website:  www.btcv.org.uk 

 
Details:  Practical conservation work  

The Manchester Midweek Group goes out on Tuesday/ 
Wednesday/Thursday to do practical conservation work 
around Manchester and in Cheshire. The work ranges from 
managing woodlands to creating ponds and improving 
footpaths. Paragraph removed 

 
Target group: Anyone interested in conservation work. 
 
This project is    
not suitable for:  Anyone under the influence of drugs or alcohol 
 
Benefits/    Fresh air and exercise 
Progression:  Practical skills and the chance to work as part of a team. 
 
Referral details:  Contact Katie Lowry for details for South Manchester and 

also for details of BTCV in other areas of the City. 
 
Cost: None 
 



Experience  
needed:  None.  Wear old warm clothes and work boots. Bring a 

packed lunch 
 
Getting there: A minibus collects volunteers from the city centre and takes 

them to the site.  Phone Katie for further details. 



 

British Trust for Conservation Volunteers 
 

WELCOME TO THE SOUTH MANCHESTER MIDWEEK GROUP 
We meet at 9.30am outside Chorlton Street Coach Station, in Manchester city centre. Our day finishes by 5.00pm. 
Most people wait on Chorlton Street, at the bus shelter, opposite the coach station. Look out for a white transit minibus with green 
writing. Please phone us the day before if you want to meet us on site, as last minute changes are sometimes unavoidable.  On 
each project day there is an experienced leader and free tea, coffee and biscuits. BTCV offers weekend projects and working 
holidays worldwide and there are other midweek groups at Bolton, Bury & Rochdale, Vale Royal and Warrington. Please phone the 
office for details. For more information please contact Katie Lowry, Davyhulme Wastewater  
 

 SAMPLE TIMETABLE  
Tue 5th Urmston Meadows – Post and Rail Fencing Tue 3rd Clayton Vale – Step Construction 
Wed 6th Urmston Meadows – Post and Rail Fencing Wed 4th Clayton Vale – Step Construction 
Thur 7th Urmston Meadows – Post and Rail Fencing Thur 5th Clayton Vale – Step Construction 
      
Tue 12th Worsley Woods – Boardwalk Construction Tue 10th Worsley Woods – Step Construction 
Wed 13th Urmston Meadows – Post and Rail Fencing Wed 11th Highfield CP – Wildflower Meadow Management 
Thur 14th Urmston Meadows – Post and Rail Fencing Thur 12th Mersey Valley Mystery Task 
      
Tue 19th Mersey Vale – Dipping Platform Construction Tue 17th Clifton CP – Woodland Management 
Wed 20th Mersey Vale – Dipping Platform Construction Wed 18th Urmston meadows – Footpath work 
Thur 21st Mersey Vale – Pond Clearance and Planting Thur 19th Urmston meadows – Footpath work 
      
Tue 26th Mersey Vale – Dipping Platform Construction Tue 24th Stockport Rights of Way – Footpath Clearance 
Wed 27th Mersey Vale – Dipping Platform Construction Wed 25th Stockport Rights of Way – Footpath Clearance 
Thur 28th Stockport Rights of Way – Footpath Clearance Thur 26th Stockport Rights of Way – Footpath Clearance 



City Centre Project  

 
City Centre Project  
Organisation: CITY CENTRE PROJECT  
   Homeless Prevention Service  
 
Contact:  Homeless Prevention Service Team 
 
Address:  CCP 
   52 Oldham Street 
   Manchester 
   M4 1LE 
 
Phone:  0161 – 228 7655 
 
Details:   Opening hours: 
    
   Monday – Friday    
   10 – 12 Drop-in 

�  Free breakfast 
�  Shower 
�  Laundry 
�  Advice 

 
   Monday, Tuesday, Thursday, Friday 
   1 – 4  Advice only  

 
Wednesday Closed from 12.00 pm 

 
Target group: Young people aged 16/25 
 
This project is 
not suitable for: 25+ 
 
Experience  
needed:  None 
 
Referral details: Open to all within age limit.  Just drop in 
 
Cost:   None 
 
Getting there: Based on Oldham Street in Manchester City Centre. Walk  
   up Oldham Street from Piccadilly and CCP is on the right  
   hand side 
 
 
 
 



City Centre Project  

 
 
 
Organisation: CITY CENTRE PROJECT  
   Young Separated Refugees Project (YSRP)  
 
Contact:  Jenny Lomas (Activities Co-ordinator) 
 
Address:  52 Oldham Street 
   Manchester 
   M4 1LE 
 
Phone:  0161 – 228 7655 
 
Details:   YSRP deliver activities for young separated refugees and  
   asylum seekers. 
 
   Saturday Café; Women’s Group;  Football Team; 
   Young Person’s Management Group (Young Voices) 
 
Target group: Refugees and asylum seekers aged 16/25 
 
This project is 
not suitable for: 25+ 
 
Experience  
needed:  None 
 
Referral details: Self-referral - call and request activities timetable and   
   referral form for YSRP 
 
Cost:   None 
 
Getting there: Based on Oldham Street in Manchester City Centre. Walk  
   up Oldham Street from Piccadilly and CCP is on the right  
   hand side. 
 
 



Organisation:  Chorlton Workshop 
  
Contact:     John Elton 
  
Address:     Chorlton Central Church 
    Barlow Moor Road 
    Chorlton 
    Manchester  
    M21 8BF 
  
Phone:     0161 – 861 0311 
  
Website:     www.chowo.co.uk 
  
Details:     A small, community-based Adult Education   
    provider for disadvantaged adults in the    
    community 
  
Target Groups:    Adults whose first language is not English 
                        Adults with literacy or numeracy needs (at or   
    below Level1) 
                          Carers of young children 
                          Older people 
                          Adults with Dyslexia 
  
This project is   Under 18s; 
not suitable for:  Adults with recent qualifications at or above level 2 
  
Benefits/   Further or Higher Education; 
Progressions:    Voluntary opportunities;  employment 
  
Experience  
needed:   None 
  
Referral details:    By phone to above contact 
  
 Cost:    Most courses are free 
  
 Getting there:    See map attached 
 
 



  
  



 

 
Organisation:  City College Manchester  
 
 
Centres:  Abraham Moss, Crescent Road  0161- 908 2882 
   City Campus, Whitworth Street  0161- 279 7292 
   Fielden Park, West Didsbury  0161- 611 7687 
   Northenden Campus   0161- 614 8135 
 
 
Website:  www.ccm.ac.uk  
 
  

Details:  Education 
 

City College offers a wide variety of courses throughout 
Manchester to suit all abilities, levels of skill and interest.  
For further information contact your local centre or visit the 
website. 

 
Target group: Anyone over 16 
 
 
 

This project is    
not suitable for:  N/A 
 
 
Benefits /     
Progression:  Qualifications, new skills, employability 

 
 
Referral details:  Contact nearest centre 
 
 
Cost: Varies - reductions for unwaged students.  People on 

benefits need to pay exam fee but not tuition fee 
 
 
Experience  
needed:   Varies according to level of the course 

 
 
Getting there: Depends on the venue. 

Phone the centre or visit the website for details 
 
 



 
Organisation: Connexions  
 
Target group: 13/19 year old young people 

13/25 year old learning disabilities and difficulties (LDD) 
 
Website:  www.connexions-manchester.com 
 
Details:  Advice and personal support   

Advice, information and support on a wide range of topics 
and issues e.g. training, college courses, voluntary work, 
benefits, housing, personal problems, jobs, school issues. 

 
Young people can phone or call in to see their Personal 
Adviser at their local Connexions centre. If a young  
person is at school or college, they can see their  
Personal Adviser there.  Home visits can be arranged  
through key worker. 

 
North:  Connexions  

Harpurhey District Office 
   Manchester  M9 5PR 
Phone:  0161-205 1644 
 
East:   Connexions  

551 and 553 Stockport Road, Longsight 
   Manchester M12 4JH 
Phone:  0161-248 7684 
 
   Connexions 
   IT Tower 
   Manchester College of Arts and Technology  
   Ashton Old Road, Openshaw 
   Manchester M11 2WH 
Phone  0161-231 9660 
 
South:  Connexions  
   The Focus 
   Rolandsway, Wythenshawe 
   Manchester M22 5RG 
Phone:  0161-437 4288 
 
   Connexions 
   141 Barlow Moor Road, West Didsbury 
   Manchester M20 2PQ 
Phone  0161-434 6582 
 
Central:  Connexions  
   The Powerhouse 
   Raby Street,  Moss Side 
   Manchester M14 4SQ  



Phone:  0161- 226 8609 
 
 
Organisation:  COPPERDALE TRUST - UEW 
 
Contact: Greg Davis 
 
Address:  UEW Building 
   Brideoak Road 
   Wythenshawe 
   Manchester 
   M22 9XR 
 
Phone:   0161 437 1363 
 

Website:  In process of being prepared 

  

Details: Professional quality gymnasium 
Health and Fitness 

 Women’s Health and Fitness  
 Professional dance studio with range of projects 
 Street Dance  Irish Dance  Tai Chi 
 Table Tennis League 
 Chinese Stick Fighting 
 Holistic Therapy 
 Beauty Treatment 
 Café 
 Cinema 
   
Target group: Diversion from the prevailing street corner culture – 

something for everyone 

 

 
Referral details:  Contact Greg Davis/self-referral 
 
Benefits /    Health and fitness; big sponsorship scheme covering 
Progression: ALL  sporting activities – if you have an idea, we will try it! 
  
Cost: From £1.00 to £4.00  - varies depending on activity 
 
Experience  
needed:  None 
 
 

Getting there:  Bus number 105 stops right outside 
 
 



 
Organisation: Emmaus Mossley 
 
Contact:  David Rigby – Support Manager 
 
Address:  Emmaus Mossley 
   Longlands Mill 
   Queen Street 
   Mossley 
   Ashton-under-Lyne 
 
Telephone:  01457-838608/835105 
 
Web site:   www.emmausmossley.org.uk 
 
Details:  Formerly homeless men and women live and work on the 

premises.   
 

The residents are known as ‘Companions’ and provide an 
income for themselves through working on the collection and 
selling of second-hand goods. 

 
The Emmaus shop is the largest of its kind in the Tameside 
area. 

 
   Companions work 40 hours per week (Monday to Saturday). 
 
Target group:  Homeless adults 18 years and over. 
 
People for whom People with high support needs (eg. Severe mobility 

problems). 
it is not suitable: No drugs or alcohol are allowed  on the premises . 
 
Referral details:  Referral forms can be requested from the office.  These will 

be reviewed by the Support Manager (David Rigby) who can 
arrange an interview. If interested in visiting the project 
please call David Rigby on the above telephone number.  All 
visitors welcome. 

 
Cost:    None - but individuals must stop claiming J.S.A. and I.S. 
 
Benefits/  Full board and accommodation plus an allowance of £34.00 
incentives/  per week 
   Companionship and support 



 
Progression:           Possible training opportunities on site or at college 
   Support given to those wanting to move on 
 
How to get there: Take the train to Mossley from Victoria Station Manchester.  

Emmaus is in an old mill on Queen Street, Bottom Mossley.  
Queen Street is opposite Mossley train station.   

             



Organisation: EYS Limited 
   Education and Youth Services Limited  
 
Contact:  Tom McManus 
 
Address:  1A Derby Street 
   Cheetham Hill 
   Manchester 
   M8 8QE 
 
Phone:  0161-832 4808 
 
Website:  www.eysuk.org.uk 
 
Details:  Training for young people  ( E2E provider) 
   Adult literacy/numeracy Levels 1 and 2 
   CLAIT   
   CV building     
   Interview techniques 
   Work placements and experience 
   CSCS (Construction Skills Certification Scheme card   
   training) 
 
Target group: Disaffected homeless learners aged 14 – 19 years living  
   anywhere in Greater Manchester 
 
This project is  
not suitable for: Anyone over 19 years 
 
Benefits/  Health and Safety qualification allowing people to work 
Progressions: in construction;  Literacy and Numeracy qualifications 
   
Experience  
needed:  None 
 
Referral details:  Self referral or through agencies e.g. Connexions, YOI,  
   YOT, etc.   
 
Cost:   Transport reimbursed 
   
Getting there: Any bus going to Cheetham Hill 
 
 
 



 

 
 

 
 
Organisation:  Fairbridge in Greater Manchester  
  
Contact:  Rebecca McAlpine 
  
 

Address:  Maple House 
   Cemetery Road 
   Salford 
   M5 5WG 
 
Phone:  0161 848 8994 
 
e-mail:  info@figm.org.uk 
 
Website:  www.fairbridge.org.uk  
 
Details:   Personal Development and Outdoor Pursuits Access 
   Programme  
 

Everyone starts their involvement by attending a 7 or 8 day Access 
Programme which involves participating in various activities, including: 
canoeing, rock-climbing, football, gorge walking, abseiling and team 
challenges. This programme may include a three-day residential. 

 

Long-term development programmes 

On completion of the Access Programme, young people can access the 
Follow On Programme. The programme works on a menu basis where young 
people can select and attend whatever activities motivate them to achieve. 
Choices might include: ICT, outdoor activities, residential, cooking, art, media 
projects, sailing, sport and much more. Fairbridge is always open to new 
ideas. 

 

Fairbridge uses challenging activities as a tool for learning and developing 
personal and social skills. Fairbridge incorporates basic literacy and numeracy 
into all its programmes. 

 

 

Target group: 13-25 who are not currently in education, employment or  
training or are at risk of dropping out. 

 
 
 
 



This project is   Young people experiencing severe untreated mental  
not suitable for: health issues or those with untreated alcohol or drug  

dependency. 
 
 
 
 
 

Referral details:  Contact Outreach on 0161 248 9666 with young person’s 
details. Outreach will then arrange to visit the young person. 

 
 
Cost: None  

Travel expenses paid 
Benefits not affected 

 
Experience  
needed:  No experience required  
 
Progression: Fairbridge supports young people in developing a broad 

range of personal, social and life skills to enable them to 
progress to long-term goals such as finding a job or returning 
to education. 

 
How to get there:  Fairbridge is situated on the Metrolink Eccles Line at 

Langworthy. 
 

 



Organisation: Manchester Drug Service – Stimulant S ervice 
 
Contact:  Paul Allen 
 
Address:  Stimulant Team 
   Glentop House 
   Pimblett Street 
   Manchester 
   M3 1FU 
 
Phone:  0161-819 2020 
 
Details:  Group Work and activities for stimulant u sers 
 
   Activities include:     

�  Acupuncture 
�  Anxiety and Stress management 
�  Relapse avoidance 
�  Counselling 
�  Creative Arts 
�  Drop In 
�  Women Only Drop In 
�  Electro Stimulation Treatment (EST) 
�  Cookery classes 
�  Self esteem sessions 
�  Relaxation methods 
�  Outdoor activities and evenings out 

 
Target group: Active crack, cocaine or amphetamine users.  Also poly drug 

users 
 
This project is Non-drug users 
not suitable for:  People who are only using heroin or opiates 
 
Benefits/  Harm reduction Drug education 
Progressions: Support  Personal development 
 
Experience    
needed:  None 
 
Commitment:  Commitment to attend and participate in sessions 
 
Referral details: Referral via an agency, self referral or contacting Glentop 

House 
 
Cost:   None 
 
Getting there:  About five minutes walk away from Victoria Station.  Take 

the first left (Park Street) as you walk up Cheetham Hill 
Road. 

 



 
 
 

 

 

Organisation: HARP OFFICES 

 
 
Contact: Fran Gammon 
 

Address:  HARP  
Zion Community Resource Centre 

   339 Stretford Road 
   Hulme 
   Manchester M15 4ZY 
    
Phone:  0161 226 9907 
 
Email:   fran.gammon@harp-project.org  
 
 HARP  provides a welcoming, accessible space where 

people from across Manchester with mental health problems 
can gain new skills in office work and computer skills. It is 
also an opportunity to meet others, provide mutual support 
and access other activities and services provided by HARP 
and other organisations in the Zion Community Resource 
Centre.  

 
 Volunteers meet monthly and can take part in monthly 

activities such as horse riding, bowling or walking.  
 
Target group: Volunteers must have mental health issues but not 

necessarily a formal diagnosis. 
 
Project not  Volunteers must live in the City of Manchester. 
suitable for:  
 
 

Referral details:  Contact HARP staff at the number above. 
 
Cost: None.  
 
Benefits   Travel expenses and meal provided. For volunteers at the  

training is provided 
 
Experience  
needed:  No experience is required  
 
How to get there:  Number 85 or 86 bus from Piccadilly 



 
 
 
 
 
 
Organisation:  HARP Café 
    
Contact: Sharon Kelly  
 

Address:  Zion Community Resource Centre 
   339 Stretford Road 
   Hulme 
   Manchester M15 4ZY 
    
Phone:  0161 226 9907 

 
E-mail:  Sharon.Kelly@harp-project.org  

 
 HARP Cafe provides a welcoming, accessible space where 

people from across Manchester with mental health problems 
can gain new skills in food preparation, cooking, serving, 
using the till and menu planning. It is also an opportunity to 
meet others, provide mutual support and access other 
activities and services provided by HARP and other 
organisations in the Zion Community Resource Centre.  

 
 Volunteers meet monthly and can take part in monthly 

activities such as horse riding, bowling or walking.  
 
Target group: Volunteers must have mental health issues but not 

necessarily a formal diagnosis. 
 
Project not   
suitable for: Volunteers must live in the City of Manchester. 
 
 

Referral details:  Contact HARP café staff at the number above. 
 
Cost: None 
 
Benefits   Travel expenses and meal provided. For volunteers at the 

café training is provided, including a Health and Hygiene 
Certificate 

 
Experience  
needed:  No experience is required  
 
How to get there:  Number 85 or 86 bus from Piccadilly 
 



 
 
Organisation:  HARP - ‘GOOD MOOD FOOD’ 
   Social Enterprise Outside Catering Service 
    
Contact: Sharon Kelly  
 

Address:  Zion Community Resource Centre 
   339 Stretford Road 
   Hulme 
   Manchester M15 4ZY 
    
Phone:  0161 226 9907 

 
E-mail:  Sharon.Kelly@harp-project.org  

 
 Good Mood Food Outside Catering Service provides a 

move-on from volunteer work in the café into a more 
commercial environment.  Volunteers do not necessarily 
need to have worked in the café.  This Social Enterprise 
provides a welcoming, accessible space where people from 
across Manchester with mental health problems can gain 
new skills in food preparation, cooking, serving, using the till 
and menu planning. It is also an opportunity to meet others, 
provide mutual support and access other activities and 
services provided by HARP and other organisations in the 
Zion Community Resource Centre.  

 
 Volunteers meet monthly and can take part in monthly 

activities such as horse riding, bowling or walking.  
 
Target group: Volunteers must have mental health issues but not 

necessarily a formal diagnosis. 
 
Project not   
suitable for: Volunteers living outside the City of Manchester. 
 
 

Referral details:  Contact HARP staff at the number above. 
 
Cost: None 
 
Benefits   Travel expenses and meal provided. For volunteers at the 

café training is provided, including a Health and Hygiene 
Certificate 

 
Experience  
needed:  No experience is required  



 
How to get there:  Number 85 or 86 bus from Piccadilly 

 
 
 



 
 
 
 
Organisation: Hulme Community Garden Centre 
 
Address:   Hulme Community Garden Centre 
   Old Birley Street 
   Hulme 
   Manchester 
   M15 5RG 
 
Postal Address: Hulme Community Garden Centre 
   c/o Claremont Centre 
   Rolls Crescent 
   Hulme 
   Manchester 
   M15 5FS 
 
Phone:  0161 - 227 8198 
 
Email address:   info@hulmegardencentre.org.uk 
 
Website :   www.hulmegardencentre.org.uk 
 
Details:   Practical Gardening and nursery work 
 
   We offer two volunteer days that are open to the public.  
   These days provide the opportunity to work in a variety of  
   display gardens and to acquire skills in all aspects of   
   nursery work. HCGC works in association with City   
   College Manchester to provide accredited Horticulture  
   courses during the year (contact City College for details). 
 
   If attending a volunteer day please bring your lunch, hot  
   drinks  are provided. Please also be aware that work will  
   be done in all weathers so be prepared by wearing   
   suitable clothing and footwear. 
 
   If there are any special requirements for placements/work  
   experience please contact the volunteer coordinator to  
   discuss. 
 

  



  
 

Hulme Community Garden centre is a not for profit 
organisation that aims to provide a friendly place to buy 
plants and to give advice of any plant related topi c, as 
well as having a community garden that is open to t he 
public.  

 
There are various events that happen throughout the  
year, for more information about the centre or any of the 
events that are being held please contact us either  via 
phone, the number above, log onto our website for 
details or even call in to see for yourself.   

 The centre is open six days a week, 11am till 5pm 
 Tuesday – Sunday. 

 
Volunteer Days : Wednesdays and Sundays from 11am until 4pm 
 
Target   Aged 18 + unless prior arrangements have been made. 
Group:  Contact volunteer coordinator for discussion. 
 
Benefits/ 
Progression : Come and take an active part in tending to the community  
   gardens. 

  Keep fit and healthy. 
  Learn how to grow things including fruit and vegetables. 
  Low price plants and free advice. 
  Friendly atmosphere. 
  Socialise with other members of our volunteer group. 
  Networking 
  Gain experience and skills in horticulture. 

 
Referral  
details :   Contact Katherine Moores, the Horticultural Volunteer  
   Coordinator at HCGC. 
 
Cost:     None 
 
Experience 
Needed:  No experience required 
 
How to get   Near ASDA Hulme, off Princess Road, next to the 
there:   Junction Pub, Old Birley St. 

 Buses 85 or 86 from Piccadilly to Stretford Road. 
 



 
 
Organisation: Learndirect 
 
 
Phone number: 0800 100900  
 
Learners’ Line: 0800 101901 

Freephone  -  Open 8.00 am to 10.00 p.m. seven days a 
week 

 
 
Website:   www.learndirect-advice.co.uk 
   www.learndirect.co.uk 
 
 
Details: Information, advice and guidance on course s and 

centres  
 

Learndirect is a national information advice and guidance 
helpline that supports adults in making appropriate decisions 
on the full range of learning, work and careers opportunities.   
 
The service is free, confidential and impartial delivered by 
competent and qualified helpline staff that conform to Equal 
Opportunities practices and is delivered in accordance with 
the Guidance Council Code of Principles. 

 
 
Target group: Anyone over age 16 
 
 



 

Organisation:  Lifeshare 
    
Contact:  Peter Rycroft 
 

Address:  Lifeshare Ltd 
   First Floor 
   27 Houldsworth Street 
   Manchester 
   M1 1EB 
    
Phone:  0161 - 235 0744    
 
Website:  www.homelessness.org.uk 

 
Details: Practical voluntary experience 
 

Volunteers are given the opportunity to work and develop 
skills in a variety of areas, including:  

 
Administration 
General office work – filing, mail out preparation, promotion 
work, preparing application packs, some telephone work. 

 
IT and database support: 
Update statistical data through Excel programme, updating 
databases and general IT work. 

 
Resource assistant:  
General stores organisation, delivery of white goods and 
food parcels, collection of resources. 

 
Target group: Anyone over 18 hoping to work in this area. 

 
 

Not suitable 
for: To be agreed in conjunction with referring agency. 
 
 
 

Referral details:  Contact Peter for further details 
 
Cost: None.  
 
Benefits/  Volunteer expenses paid, supervision, will provide 
Progressions: references for volunteers 
 
 



Experience  No experience required, but some experience of IT work 
needed:  required for work with computers 
 
How to get there:  Get off bus at Piccadilly bus station.  Walk up Newton Street 

from and pass Post office on left.  Just before junction with 
Gt Ancoats Street, turn left onto Houldsworth Street (same 
side as Post Office).  Pass Brennans Sandwich Shop on 
right of Houldsworth Street and Lifeshare entrance is one 
door past Brennans. 

 



 
 
Organisation:  Manchester Adult Education Service (MAES)  
 
Contact name: Any information, advice and guidance worker in the service 
 
Address:  Centres throughout Manchester 
 
Phone: Central Site based at Forum Futures, Wythenshawe for 

information:  0161-935 4080  
    
Website: www.manchester.gov.uk/adulted (course details, maps and 

directions to sites are all available from the site) 

 
Details:  Further Education:  
 

A wide variety of courses throughout Manchester to suit all 
abilities, levels of skill and interests.  For more information 
contact the free phone number above or visit the website. 

 
Target group: Anyone over 16 who wants to broaden their interests, skills 

and knowledge. 

 
 

This project is    
not suitable for:  None 
 
 
 
 

Benefits/     
Progression: Qualifications, broaden interests and improve job prospects.  

Many courses are accredited. 
  
 

Referral details:  Contact the main office or a local centre 
 
Cost: Varies. Some courses are free and there is support available 

for unwaged students. 
 
Experience  
needed:  Varies according to level of course. 

 
Getting there: MAES has learning centres across Manchester. For full 

details contact the telephone number above or visit the 
website. 

 



 

 
 
 
Organisation:  Manchester College of Arts and Technology 

(MANCAT) 
 
Address:  (Main site) 

Ashton Old Road 
Openshaw 
Manchester  

   M21 2WH 
 

MANCAT has 11 centres for adult education and 13 sixth 
form centres situated across North, East and South 
Manchester.   

 
Phone:  Freephone   0800 068 8585 
 
Website:  www.mancat.ac.uk.  

 
Details:  Further Education:  
 

A wide variety of courses throughout Manchester to suit all 
abilities, levels of skill and interests. For more information 
contact the Freephone number above or visit the website. 

 
Target group: Sixth form students aged 16-19 and adults aged 19+.    

  
 
 

This project is    
not suitable for:  N/A 
 
 
 
 

Benefits/     
Progression: MANCAT offers a wide range of courses for all abilities;  

progression can occur from introductory level courses 
through to higher education.  Students wishing to go on to 
other higher education institutions are encouraged and 
supported in their application. The college has excellent links 
with the University of Manchester, Manchester Metropolitan 
University and the University of Salford.  

 
 

Referral details:  Contact the college for details 
 
Cost: Varies. Fees may be remitted for those in receipt of benefits. 
 
 
 



Experience  
needed:  Varies according to level of course.  No experience required 

for basic level. 

 
Getting there: For maps and directions contact the Freephone number or 

visit the website. 



 
 
 
 
Organisation: MANCHESTER IN BLOOM/ 
   REBUILDING LIVES GARDENING COMPETITION  
 
Contact:  Mel Kirby  
   Environmental Awareness Manager and Ward Co-  
   coordinator,  Didsbury West/East, Neighbourhood Services 
 
Phone:   Manchester City Council Manchester in Bloom 
   Tel:  0161-953-2410 
   Mob:   07733 125474 
   Fax:   0161-953-2574 
 
Details:  Manchester in Bloom is the first stage for new entry   
   wards to get involved in Bloom. They are judged to RHS  
   standards. Categories include best communal garden and  
   best individual garden.   
 
   Rebuilding Lives runs its own Gardening Competition for  
   hostels and day centres under the Communal Garden  
   category.  Please contact Steph on 0161 834 1661 initially  
   for more information on this.   
 
Target group: Anyone resident within the City of Manchester 
 
This project is N/A 
not suitable for:  All welcome to participate 
 
Benefits/ 
Progressions: Outdoor activity;  community cohesion;  Reduction if CO2  
   emissions;  Satisfaction of producing own vegetables and  
   healthier eating;  improved self esteem 
    
Experience   None 
needed:  
 
Referral details: Contact Mel Kirby directly and your local ward co-coordinator 
   for information on how to apply for cash grants for gardening 
   projects 
 
Cost:   None 
 
Getting there: N/A 
 
 



 
Wards and Ward Co-ordinators February 07 

 
Area: North Manchester 
Ward: Cheetham  

 

Ward Co-ordinator: Louise McManus  
Ward Support Officer: Jane Kelly  
Tel: (0161) 277 8805 
 
North Manchester Partnership Team 
15 Moston Lane 
Manchester M9 4AD 
Tel: (0161) 277 8800 
Fax: (0161) 277 8801 
E-mail:  
l.mcmanus@manchester.gov.uk 
j.Kelly@manchester.gov.uk 

Area: North Manchester 

Ward: Harpurhey 
 
Ward Co-ordinator: Anne Taylor  
Ward Support Officer: Dean Snee 
Tel: (0161) 277 8829 
 
North Manchester PartnershipTeam 
15 Moston Lane 
Manchester M9 4AD 
Tel: (0161) 277 8800 
Fax: (0161) 277 8801 
Email: 
a.taylor2@manchester.gov.uk 
d.snee@manchester.gov.uk 
 

Area: North Manchester 
Ward: Moston  
 
Ward Co-ordinator: Steve Sheen  
Manchester Housing 
The Neighbourhood Renewal Office 
7 Moston Lane 
M9 4AD 
Tel:   (0161) 205 5393 
Fax: (0161) 205 6569 
Mob: 07786 708 511 
 
Ward Support Officer: Heath Cole 
North Manchester Partnership Team 
15 Moston Lane 
Manchester M9 4AD 
Tel: (0161) 277 8837  
Fax: (0161) 277 8801 
 
Email: 
h.cole@manchester.gov.uk 
s.sheen@manchester.gov.uk 

Area: North Manchester 
Ward: Charlestown  
 
Ward Co-ordinator: Julie Wilson 
Manchester Housing 
Varley Street Local Services Team 
Miles Platting 
Manchester M40 8EE 
Tel: (0161) 219 6575 
Fax: (0161) 205 1186 
 
Ward Support Officer: Heath Cole   
Tel: (0161) 277 8837 
North Manchester Partnership Team 
15 Moston Lane 
Manchester M9 4AD 
Tel: (0161) 277 8800 
Fax: (0161) 277 8801 
 
Email: 
j.wilson1@manchester.gov.uk 
h.cole@manchester.gov.uk  

Area: North Manchester 
Ward: Higher Blackley  
 
Ward Co-ordinator: Richard Jones 
Ward Support Officer: Heath Cole 
Tel: (0161) 277 8837 
 
North Manchester Partnership Team 
15 Moston Lane 

Area: North Manchester 
Ward: Crumpsall  
 
Ward Co-ordinator: Richard Jones  
Ward Support Officer: Jane Kelly  
Tel: (0161) 277 8805 
 
North Manchester Partnership Team 
15 Moston Lane 



Manchester M9 4AD 
Tel: (0161) 277 8800 
Fax: (0161) 277 8801 
Email: 
r.jones3.@manchester.gov.uk  
h.cole@manchester.gov.uk  
 
Area: East Manchester 
Ward: Bradford  
 
Ward Co-ordinator: Lesley Spencer  
Ward Support Officer: Cath Moran  
  
East Manchester Partnership 
New Deal Office 
187 Grey Mare Lane, 
Beswick M11 3ND 
Tel: (0161) 230 2100 
Fax: (0161) 231 7125 
 
Email: 
l.spencer@manchester.gov.uk   
c.moran@manchester.gov.uk 
  

Manchester M9 4AD 
Tel: (0161) 277 8800 
Fax: (0161) 277 8801 
Email:  
r.jones3.@manchester.gov.uk 
j.kelly@manchester.gov.uk 
 
Area: East Manchester 
Ward: Miles Platting and Newton Heath  

 

Ward Co-ordinator: Nicola Thompson  
Business Change Manager 
Adult Social Care 
Town Hall Extension 
Room 8029, Level 8 
Manchester M60 2LA 
Tel: 234 4414 
Fax: 234 3890 
Mobile no. 07908209796 
e-mail: nicola.thompson@manchester.gov.uk 
 
Ward Support Officer: Helen Parry  
East Manchester Partnership 
New Deal Office 
187 Grey Mare Lane, 
Beswick M11 3ND 
Tel: (0161) 230 2100 
Fax: (0161) 231 7125 
 
Email: 
nicola.thompson@manchester.gov.uk  
h.parry@manchester.gov.uk 
 

Area: East Manchester 

Ward: Ancoats and Clayton 
 
Ward Co-ordinator: Philip Bradley  
Ward Support Officer: Cath Moran  
 
New Deal for Communities Office 
187 Grey Mare Lane, 
Beswick M11 3ND 
Tel: (0161) 230 2100 
Fax: (0161) 231 7125 
Mobile:  07879436103 
 
Email: 
p.bradley@manchester.gov.uk  

Area: East Manchester 
Wards: Gorton North, Gorton South 
 
Ward Co-ordinator: Barrie Jones  
Pink Bank Lane 
Belle Vue, Gorton 
Manchester M12 5QN 
Tel : (0161) 953 2625 
Fax : (0161) 953 2695 
 
Ward Support Officer: Debbie Brierley  
New Deal for Communities Office 
187 Grey Mare Lane 
Beswick, M11 3ND 
Tel: 0161 230 2100 
Fax: 0161 231 7125 



c.moran@manchester.gov.uk  
 
  

Mobile: 07717505402 
  
Email: 
b.jones@manchester.gov.uk 
d.brierley@manchester.gov.uk 

Area: Central Manchester 
Ward: Moss Side 
 
Ward Co-ordinator: Elaine Mills  
Service Improvement and Inclusion Team 
Room 3013, Town Hall Extension 
Manchester M60 2LA 
Tel: (0161) 234 1883 
Fax: (0161) 234 3197 
 
Ward Support Officer: Vacant 
South Manchester Regeneration Team 
Level Two (North Wing), Entrance 2 
Daisy Mill Complex 
345 Stockport Road 
Longsight, Manchester 
M13 0LF 
Tel: (0161) 277 1880 
Fax: (0161) 277 1881 
 
Email: 
e.mills@manchester.gov.uk 
l.laidlaw@manchester.gov.uk 
 

Area: Central Manchester 
Ward: Hulme 
 
Ward Co-ordinator: Sue Ahmadi  
Ward Support Officer: Vacant  
 
South Manchester Regeneration Team 
Level Two North wing, Entrance 2 
Daisy Mill Complex 
345 Stockport Road 
Longsight, Manchester 
M13 0LF 
Tel: (0161) 277 1880 
Fax: (0161) 277 1881 
  
 
s.ahmadi@manchester.gov.uk 
l.laidlaw@manchester.gov.uk 

Area: Central Manchester 

Wards: Longsight, Levenshulme 
 
Ward Co-ordinator: Gary Crate 
The Visitors Centre 
Rowsley Street 
Manchester 
M11 3FF 
Tel: (0161) 227 3151 
Mobile: 07717 703 795 
Fax: (0161) 220 9759 
 
Ward Support Officer: Elaine Mottershead 
South Manchester Regeneration Team 
Level Two (North Wing), Entrance 2 
Daisy Mill Complex 
345 Stockport Road 
Longsight, Manchester 
M13 0LF 
Tel: (0161) 277 1880 

Area: Central Manchester 
Wards: Ardwick 
 
Ward Co-ordinator: Ingrid Daly  
South Manchester Regeneration Team 
Level 2 (North Wing) 
Entrance 2 
Daisy Mill Complex 
345 Stockport Road 
Longsight  
Manchester M13 OLF 
Tel: (0161) 277 1897 
Fax: (0161) 277 1881 
 
Ward Support Officer: Vacant  
South Manchester Regeneration Team 
Level Two (North Wing), Entrance 2 
Daisy Mill Complex 
345 Stockport Road 
Longsight, Manchester 
M13 0LF 



Fax: (0161) 277 1881 
Mobile: 07903 204937 
 
Email: 
g.crate@manchester.gov.uk 
e.mottershead@manchester.gov.uk 
 
 
 
 

Tel: (0161) 277 1880 
Fax: (0161) 277 1881 
 
Email: 
i.daly@manchester.gov.uk 
a.salmon@manchester.gov.uk 

 
Area: Central Manchester 
Wards: Rusholme 
 
Ward Co-ordinator: Jenni Seex 
Private Sector Housing 
Manchester City Council 
PO Box 531 
Town Hall 
Manchester  
M60 2JX 
Tel:  (0161) 234 4652 
Fax: (0161) 234  4955 
 
 
Ward Support Officer: Vacant  
South Manchester Regeneration Team 
Level Two (North Wing), Entrance 2 
Daisy Mill Complex 
345 Stockport Road 
Longsight, Manchester 
M13 0LF 
Tel: (0161) 277 1880 
Fax: (0161) 277 1881 
 
Email: 
a.salmon@manchester.gov.uk 
j.seex@manchester.gov.uk 
 

  
Area: City Centre 

Ward: City Centre 
 
Ward Co-ordinator: David Hughes 
Neighbourhood Services 
Room 5014 
Town Hall Extension 
Manchester M60 3NZ 
Tel: (0161) 234 4088 
Fax: (0161) 234 4205 
Mobile: 07789 508546 
 
Ward Support Officer: Helen Parry  
East Manchester Partnership 
New Deal Office 
187 Grey Mare Lane, 
Beswick M11 3ND 
Tel: (0161) 230 2100 
Fax: (0161) 231 7125 
 
Email: 
d.hughes1@manchester.gov.uk 
h.parry@manchester.gov.uk 
  

Area: South Manchester 
Ward: Didsbury West 
 
Ward Co-ordinator: Mel Kirby 
Neighbourhood Services 
Pink Bank Lane 
M12 5QN 
Tel: 0161 953 2410 
Fax: 0161 953 2574  
 
Ward Support Officer: Kirsteen Ayling  
Environment & Operations Directorate 
Hammerstone Road 

Area: South Manchester 
Ward: Didsbury East   
 
Ward Co-ordinator: Mel Kirby  
Neighbourhood Services 
Pink Bank Lane 
M12 5QN 
Tel: 0161 953 2410 
Fax: 0161 953 2574 
 
Ward Support Officer: Kirsteen Ayling  
Environment & Operations Directorate 
Hammerstone Road 



Gorton 
Manchester 
M18 8EQ 
Tel: (0161) 957 8440 
Fax: (0161) 957 8396 
Mobile: 07766 696 846 
 
 
Email: 
 m.kirby@manchester.gov.uk 
 k.ayling@manchester.gov.uk 

Gorton 
Manchester 
M18 8EQ 
Tel: (0161) 957 8440 
Fax: (0161) 957 8396 
Mobile: 07766 696 846 
 
Email:  
m.kirby@manchester.gov.uk 
k.ayling@manchester.gov.uk 
 

 
 
 
Area: South Manchester 
Wards: Chorlton, Whalley Range 
 
Ward Co-ordinator: Maria Price 
Area Co-ordination Team 
Chief Executive's Department 
Town Hall (Room 3027) 
Manchester M60 2LA 
Tel: (0161) 234 3998 
Fax: (0161) 234 3055 
 
Ward Support Officer: Katrina Keane 
Area Co-ordination Team 
Chief Executive's Department 
Town Hall (Room 3027) 
Manchester M60 2LA 
Tel: (0161) 234 4373 
Fax: (0161) 234 3055 
 
Email: 
m.price@manchester.gov.uk 
k.keane@manchester.gov.uk 
 
 
 

 
 
 
Area: South Manchester 
Ward: Old Moat 
 
Ward Co-ordinator: Rimple Poonia 
South Manchester Regeneration Team 
Level Two (North Wing), Entrance 2 
Daisy Mill Complex 
345 Stockport Road 
Longsight, Manchester 
M13 0LF 
Tel: (0161) 277 1880 
Fax: (0161) 277 1881 
 
Ward Support Officer: Steve Marsden  
Old Moat Children’s Centre 
Old Moat Lane 
Withington 
Manchester M20 1DE 
Tel: (0161) 446 2131 
Fax: (0161) 448 0450 
 
Email: 
r.poonia@manchester.gov.uk 
s.marsden2@manchester.gov.uk 

 
Area: South Manchester 
Ward: Burnage 
 
Ward Co-ordinator: Chaz Farghaly 
Manchester Leisure 
Policy Performance and Development Division 
Belle Vue Athletics Centre 
Pink Bank Lane 
M12 5GL 
Tel : (0161) 953 2466  
Fax: (0161) 953 2490 

 
Area: South Manchester 
Ward: Chorlton Park 
 
Ward Co-ordinator: Keith Burns  
Principal Programme Manager 
Fletcher Moss Gallery 
Parsonage Gardens 
Stenner Lane 
Manchester 
M20 2RQ 
Tel: (0161) 234 5132 



 
Ward Support Officer: Sarah Armstrong 
Ward Co-ordination Support Officer 

Manchester City Council 
Hammerstone Road 
Gorton 
Manchester 
M18 8EQ 
Tel: (0161) 957 8413 
Mobile: 07940 589272 
 
Email: 
c.farghaly@manchester.gov.uk 
s.armstrong2@manchester.gov.uk  
  
 
 
 
 
Area: South Manchester 
Ward: Withington 
 
Ward Co-ordinator: Steve Willis 
Central Library 
St Peter’s Square 
Manchester 
M2 5PD 
Tel: (0161) 234 1903 
Fax: (0161) 234 1963 
Mobile: 07795 504274   
 
Ward Support Officer: Sarah Armstrong : 
Ward Co-ordination Support Officer 

Manchester City Council 
Hammerstone Road 
Gorton 
Manchester 
M18 8EQ 
Tel: (0161) 957 8413 
Mobile: 07940 589272 
 
Email:  
s.willis@manchester.gov.uk 
s.armstrong2@manchester.gov.uk 
 
 

Fax: (0161) 448 8582 
  
Ward Support Officer: Steve Marsden  
Old Moat Children’s Centre 
Old Moat Lane 
Withington 
Manchester M20 1DE 
Tel: (0161) 446 2131 
Fax: (0161) 448 0450 
 
Email: 
k.burns@manchester.gov.uk 
s.marsden2@manchester.gov.uk 
 
 
 
 
 
 
Area: South Manchester 
Ward: Fallowfield 
 
Ward Co-ordinator: Patrick Hanfling 
Area Co-ordination Team 
Chief Executive's Department 
Town Hall (Room 3027) 
Manchester M60 2LA 
Tel: (0161) 234 4093 
Fax: (0161) 234 3055 
 
 
Ward Support Officer Fallowfield: Lorna Herbert 
Area Co-ordination Team 
Chief Executive's Department 
Town Hall (Room 3027) 
Manchester M60 2LA 
Tel: (0161) 234 3040 
 
Email: 
p.hanfling@manchester.gov.uk 
l.herbert@manchester.gov.uk 

Area: Wythenshawe 
Ward: Woodhouse Park 
 

Area:  Wythenshawe 
Ward: Sharston 
 



Ward Co-ordinator: Mark Rainey  
Wythenshawe Regeneration Team 
Units D1 - D2 
Alderman Downward House 
Wythenshawe 
Manchester 
M22 5RF 
Tel: (0161) 499 7778 
Fax: (0161) 490 8017 
 
Ward Support Officer: Emma Molloy 
Wythenshawe Regeneration Team 
Units D1 - D2 
Alderman Downward House 
Wythenshawe 
Manchester 
M22 5RF 
Tel: (0161) 499 7778 
Fax: (0161) 490 8017 
 
Email: 
m.rainey@manchester.gov.uk 
e.molloy@manchester.gov.uk 
 

Ward Co-ordinator: Fiona Worrall  
Children, Families and Social Care 
Room 5063  
Town Hall Extension, M60 2AF 
Tel: (0161) 234 3926 
Fax: (0161) 234 3980 
 
Ward Support Officer: Hazel Keeys  
Wythenshawe Regeneration Team 
Units D1 - D2 
Alderman Downward House 
Wythenshawe 
Manchester 
M22 5RF 
Tel: (0161) 499 7778 
Fax: (0161) 490 8017 
 
Email: 
fiona.worrall@manchester.gov.uk 
h.keeys@manchester.gov.uk 
 
 

Area: Wythenshawe 
Ward: Northenden 
 
Ward Co-ordinator: Angela Harrington  
Ward Support Officer: Emma Molloy 
 
Wythenshawe Regeneration Team 
Units D1 - D2 
Alderman Downward House 
Wythenshawe 
Manchester 
M22 5RF 
Tel: (0161) 499 7778 
Fax: (0161) 490 8017 
 
Email: 
a.harrington@manchester.gov.uk 
e.molloy@manchester.gov.uk 
 

Area:  Wythenshawe 
Ward: Brooklands,  
 
Ward Co-ordinator: Grace Hughes  
Corporate Procurement 
Corporate Services 
Manchester City Council 
Hammerstone Road 
Gorton 
Manchester 
M18 8EQ 
Tel:  0161 957 8321 
Fax: 0161 234 3511 

 
Ward Support Officer: Nicola Lewis 
Longley Lane Depot 
Longley Lane 
Wythenshawe 
Manchester 
M22 4RQ 
Tel: (0161) 718 4830 
Fax: (0161) 718 4809 
Mob: 07950 972812 
 
Email: 
n.lewis@manchester.gov.uk 



g.hughes@manchester.gov.uk 
 

 
Area:  Wythenshawe 
Ward: Baguley 
 
Ward Co-ordinator: David Davidson 
Longley Lane Depot 
Wythenshawe 
Manchester 
M22 4RQ 
Tel:  0161 718 4810 
Fax:  0161 718 4809 
  
Ward Support Officer: Hazel Keeys 
Wythenshawe Regeneration Team 
Units D1 - D2 
Alderman Downward House 
Wythenshawe 
Manchester 
M22 5RF 
Tel: (0161) 499 7778 
Fax: (0161) 490 8017 
 
d.davidson@manchester.gov.uk 
h.keeys@manchester.gov.uk 
 

 
 



Area Co-ordination Team 
 
Team Leader: Maria Price (0161) 234 3998 
Area Co-ordination Development Officer (Area): Patricia Allen (0161) 234 3732 
Area Co-ordination Development Officer (Thematic): Katy Carmichael (0161) 234 4374 
Ward Co-ordination Development Officer: Lucy Knight (0161) 234 4094 
Ward Co-ordination Development Officer: Mair Morgan (0161) 234 4416 
Community Engagement Development Officer: Patrick Hanfling (0161) 234 4093 
 
Chief Executives Department 
Room 3027 
Town Hall Extension 
Manchester 
M60 2LA 
Fax: (0161) 234 3055 
Textphone: (0161) 244 5851 
 
E-mail: 
m.price@manchester.gov.uk 
p.allen2@manchester.gov.uk 
k.carmichael@manchester.gov.uk 
m.morgan2@manchester.gov.uk 
l.knight@manchester.gov.uk 
p.hanfling@manchester.gov.uk 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
Organisation:  Manchester Community Information Network 
  
Contact: Director        
 

Address:  The Grange Community Resource Centre 
   Pilgrim Drive 
   Beswick 
   Manchester M11 3TQ 
 

Phone:  0161 230 1430 
 

Email:  info@mcin.net 
 
Website:  www.mcin.net 

 

Details: MCIN is a registered charity and limited company working in 
partnership with:  
Local Authorities   Voluntary organisations 
Businesses   Academic sector 
Health services   Community Organisations   
 
MCIN provides a range of voluntary work placements in: 
  
Research    Administration 
Technical and website   
Work with community groups 
 
Monday to Friday 9.00 to 5.00 

 

Target group: Anyone with an interest in computers and the Internet 
 

This project is Funding restraints may mean that volunteering 
not suitable for:   placements are targeted at individuals from specific areas.  

Please contact for further information. 
 

Progression:  Contact with community groups   
Opportunity to develop and apply computer skills 
References provided 

 

Referral details:  Contact for further information 
 

Cost: None.  Travel expenses paid.  Must provide own lunch 
 

Experience 
needed:  Basic computer skills 
 

Commitment:  Regular weekly attendance (hours to suit) 
 

Getting there: Any bus to Sportcity/Grey Mare Lane 



 
 

 
 
 

Organisation: Manchester Education and Resettlement  Centre  
(MERC) 

  

Contact:   Jane Owen    
  

Address:   4th Floor Swan Building 
20 Swan Street 
Manchester 
4 5JW 

  
Phone:  0161 832 4488 
  
Details:   Education and Learning Opportunities 
  

MERC provides an education service for adults who have 
not taken up other education opportunities. MERC aims to 
provide student centred education that responds to each 
learner’s particular needs. Individuals have the opportunity to 
join many of the programmes at any time throughout the 
year. Courses currently on offer include Literacy and 
Numeracy Information Technology, Music, Art, Pottery, 
Drama, Beginner Computers and Sport. Volunteers give one 
to one support to those attending some of the sessions. 
Students are able to gain qualifications for their work on 
many of the courses. For further details and a current 
timetable see below. 

  
  

Target group:  People over 18, including those with alcohol, drug and / or 
mental health problems, offenders and ex-offenders. 

  

This project is    
not suitable for:  People under the influence of drugs or alcohol 
 People whose lives are very chaotic 
 Possibly some people with acute mental health problems 

depending on assessment 
  
Benefits/   Can work towards accreditation and recognised  
Progression: qualifications 
  
Cost:  Free. Travel expenses of up to £5 per week may be 

available.  
  
Referral details:  Self referral or referral via agency 
 Phone for appointment, 30-minute interview which will 

include questions about probation   



Experience  
needed:   No experience needed 
  

Commitment:  Usually expect 1 term commitment 
  
Cost:  Free if on benefits, please contact staff for details. 
  
Getting there: Five minutes walk from Piccadilly Gardens along Oldham 

Street, turn left onto Swan Street. Swan Buildings is through 
the iron gates between the shops and opposite Band on the 
Wall. 

  
MERC TIMETABLE (Sample) 

  
Monday  

10.15am  - 12.15pm  Basic Skills Workshop 
10.15am -  2.15 pm  Cookery 
1.15pm    -  3.15pm      Basic Skills Workshop 
1.15pm    -  3.15pm      Intro to Computers – session 1 (course 

lasts 5 weeks) 
 3.00pm   -  5.00pm  Beginner Guitar Workshop 
 5.00pm   -  7.00pm   Music Workshop         
   

Tuesday 
10.15am -  12.15 pm Photoshop Beginners 
10.15am -  12.15 pm  Craft Workshop 
  1.15 pm -  3.15 pm  Basic Skills Workshop 
   1.15 pm -  3.15 pm Drama Workshop 
   1.15pm -   3.15 pm Photoshop Beginners 
   3.15 am -  515 pm    Introduction to Computers  session 2  
  

Wednesday 
10.15am - 12.15pm  Basic Skills Workshop 
10.15am - 12.15pm  Art Workshop     
1.15pm -   3.15pm  Drug and Alcohol Support Group  
1.15 pm -  3.15 pm  Art Workshop 
1.15 pm -  5.15 pm  CLAIT 2006 
  

Thursday 
10.15am - 12.15pm     Sport at the Y Club  
10.15am - 12.15pm     Computer Keyboard Skills      
10.15am - 12.15 pm  Pottery Workshop 
1.15 pm – 3.15 pm    Pottery Workshop 
  

Friday 
10.15am  -  12.15pm Creative Writing 
10.15am -   12.15pm Basic Skills Workshop    
10.15am -   12.15pm CLAIT 2006   
10.15am -   12.15pm Art Workshop    
1.15 pm – 3.15 pm  Art Workshop 

  



Organisation:  Mustard Tree  
 

Contact: Janet Wong  

 

Address:  1 st Floor 110 Oldham Road  

   Manchester M4 6AG 
 

Phone:   0161 228 7331 
 

Details:  Information Technology  

A course for beginners and those who wish to improve their 
skills 

   ESOL – English for Speakers of Other Languages  
An informal course for those who have little or no knowledge 
of the English Language 
 

   The Dignity Volunteering Project 
Working on the warehouse with various jobs, help in sorting, 
pricing and displaying goods, on the van with collections and 
deliveries.     Learning skills in simple repairs of furniture.  
 
Other sessions are offered throughout the year in related 
practical crafts, such as making small useful items.  For full 
details of this project please contact the centre. 

    
   Cookery    

Basic easy to cook nutritious meals. Practical and fun 
sessions, also cover nutrition and healthy eating. 
 

Target group(s): Information Technology :  
People coming off the streets and/or on benefits, refugees 
and asylum seekers.  
 
ESOL:  
Courses are targeted at refugees, asylum seekers or those 
on benefit for whom English is not their first language. 

 

 Dignity Volunteering Project:  
People coming off the streets and/or on benefits, refugees 
and asylum seekers.  
 
Cookery:   
People coming off the streets and/or on benefits, refugees 
and asylum seekers.  

 
 



This project is  not suitable for:   
 

 

Information Technology:    

People under the influence of drugs or alcohol.  This opportunity is not suitable 
for those who already have good IT skills. 

 

ESOL:   

People under the influence of drugs or alcohol.  This 
opportunity is not suitable for those who already have good 
English language skills 
 

The Dignity Volunteering Project:   

This opportunity is not suitable for individuals with epilepsy 
or certain disabilities, or people under the influence of drugs 
or alcohol, but anyone capable on the day will be welcome.  
Please contact the project for further details. 
 
Cookery:   
People under the influence of drugs or alcohol, but heavy 
drinkers and active drug users are welcome if capable on the 
day. 

 
Referral details:  Via agency or self referral 
 
Benefits:    Information Technology Progression:   

Accreditation, improved employment opportunities 
 

ESOL: 

Improved written and spoken English 
 

Dignity Volunteering 

Project : Increased self-confidence. Improved employment 
opportunities.  Social benefits.  Meal provided if attending all 
day.  Free tea and coffee.  Certificates given for regular 
attendance.  Support and advice about the way ahead.   

 

Cookery: 

Eat the food you cook and free tea and coffee. Certificates 
given for regular attendance. Recipe book given following 
completion of course. 

 



Cost: All courses are free. 
 
Experience  
needed:  No experience necessary 

 
Getting there: From Piccadilly Bus Station, head north towards Oldham 

Road, which will lead to Oldham Road.  Walking distance is 
only 10 minutes. 

 
 
 



 
 
Organisation: Northern Education and Resettlement I nformation 

Services  (NEARIS) 
 NEARIS Laptop Outreach Project  

    
 
Contact:  Kate Downes, ICT Outreach Facilitator 
 
Address:  4th Floor Swan Buildings 

20 Swan Street 
Manchester 
M4 5JW 

 
Phone:  0161 834 1661 
 
Website:  www.nearis.com 
 
Details:  NEARIS  is an established charity that provides educational 

services to disadvantaged groups and individuals within the 
community.  In addition to managing the Manchester 
Education and Resettlement Centre, NEARIS also runs 
projects in Bolton and Oldham. 

 
NEARIS has recently developed an outreach ICT learning 
service.  The aim of the service is to provide free ICT 
learning opportunities and access to the Internet to groups of 
adults in surroundings which are familiar to them.  This 
service enables ICT learning to take place in hostels, day-
centres,  rehabilitation units and drop ins.  
 
Current projects in Manchester include work with The Booth 
Centre, Minshull Street Day Centre and various City Council 
shared houses. 

 
Courses vary in length from 2/3 hour ‘taster sessions’ to ten-
week courses.  Qualified ICT tutors who have experience of 
working with groups of adult learners deliver all the courses.  
Tutors are supported by volunteers who provide ‘additional 
learning support’.  

 
For further details of this service please contact Kate 
Downes on 0161 834 1661 or via email on kate@nearis.com 



 
Target group: Socially excluded adults who may have experienced mental 

health problems, homelessness, offending behaviour, drug 
and/or alcohol problems. 

 
Benefits/   Free access to computer learning 
Progressions: Opportunity to gain nationally recognised qualifications.  

Information about MERC and other learning centres provided 
at the end of courses. 

 
Experience  
Needed:  None 
 
Cost:   All courses are free to learners 
 
Getting there: Courses take place in hostels and day centres and are 

provided ‘on demand’ 
 
 
 
 
 



Organisation: Opportunities and Activities 
 
 
Address:  Union Chapel 

Wellington Road 
Fallowfield  
Manchester  
M14 6EQ  

  
Phone:  0161-225 4226 
 
Website:   www.unionchapelmanchester.co.uk 
 
Details:   O & A run classes for adults for pleasure and leisure in a  
   range of subjects including: 
 
   Art   Languages  
   Current Affairs Piano Workshop 
 
   Classes are normally run for one hour per week for ten  
   weeks in each of three terms.   

Brochures available 
    
Benefits/   Engaging in a new activity bringing self-satisfaction. 
Progressions: No test or exams 
 
Experience  
needed:  None 
 
Referral details:  Contact Mrs Land on above phone number – answerphone 

checked frequently 
 
Cost:    Fee per term of 10 classes: £36 

Concessions: 
Retired:    £28 

   People on benefits:   £20 
 
 
Getting there: 
 
Frequent Number 42 bus from Manchester down Wilmslow Road or Number 168 
or 188 along Wilbraham Road.  From Manchester alight at Fallowfield, turn right 
along Wilbraham Road, first left at Wellington Road – Union Chapel is the first 
building on the right hand side. 
 
 
  



  
Manchester North, Central and South 
    Primary Care Trusts 

 
Organisation:   Manchester Public Health Development Service 
    Resource & Information Centre 
 
Contact:   R & I Staff  
 
Address:   Victoria Mill 
    Lower Vickers Street 
    Miles Platting 
    Manchester 
    M40 7LJ 
     
    Tel: 0161-861 2913 for information/opening times 
 
    Old Withington Hospital 
    Nell Lane 
    West Didsbury 
    Manchester 
    M20 2LR 
 
    Tel: 0161-611 3642 for information/opening times 
 
Website:   www.manchesterpublichealthdevelopment.org 
 
Details:   Provide information and resource material   
    regarding health issues. 
    To find out more about the wide range of   
    resources available, print catalogues, search for  
    a particular item or browse a health topic, click   
    onto the website and click on online catalogue.   
    R & I staff are often happy to attend and support  
    health events.   
 
Target group:  General public 
 
This project is 
not suitable for:  N/A 
 
Benefits   Increase awareness of wide range of health 
Progressions   issues.  Improve general health and well-being  
   
Experience needed: N/A 
 
Referral details:  Please contact R & I staff for more information 
 
 



 
 
 
 
Organisation: The Pottery Project  
 
Contact:  Wendy Andrew 
 
Address:  Unit 5 
   The Windrush Millennium Centre 
   70 Alexandra Road 
   Manchester M16 7WD 
 
Phone:  0161- 434 7603 
 
Details:   Tasters and classes are held on agency premises.    
   Those who become interested in pottery can    
   progress to The Windrush Millennium Centre to do more  
   advanced and extensive training in pottery and related  
   skills. 
 
Target group: Homeless, ex-homeless, social excluded people 
 
This project is  Under 18’s 
not suitable for: Anyone under the influence of alcohol or drugs 
 
Benefits/   Introductory sessions 
Progressions:  Open College Network accreditation 
   Training in technician work 
 
Experience  
needed:  An interest in being creative 
 
Referral details:  Through agencies supporting the homeless 
 
Cost:   Free 
 
Getting there: Busses 85, 86, 47 from Piccadilly.  53 from Salford 
 
 



 
 
Organisation:  Prince’s Trust Programme  
 
Contact:    Matt Marsden, Course Leader   
    Tel: 07747 758101 
    Charlotte Williams, Assistant Course Leader 
    Tel: 07990 562922 
 
Address:   City Campus 
    City College Manchester 
    Whitworth Street 
    Manchester  M1 3HB 
 
e-mail:    mmarsden@ccm.ac.uk 
 
Details:    12 week course  
    Team building  Residential 
    Community project  Next steps 
    Individual placement Work experience  
    Teamwork in action  Presentation 
 
Target group:   Unemployed people aged 16 - 25 
 
This project is  Over 25  
not suitable for:  
 
Benefits/   Learn practical skills Make new friends 
Progressions:  Careers advice  CV preparation 
    Raft building   Rock climbing, etc 
    City & Guilds Certificate in Personal, Teamwork  
    and Community Skills Level 1 and Entry 3 
     
    Opportunity to progress into further training,   
    college course or employment     
Experience    Enthusiasm and strong will to succeed 
needed:   None but should be able to read and write at 
    a basic level although these skills can be taught. 
 
Referral details:  Self-referral or through project worker.  Contact  
    Team Leader or Assistant Leader on above phone  
    numbers 
 
Cost:     Usually free but UK residents can apply for grants  
    or remission of fees – more information available  
    on enquiry 
 
Getting there:  Courses are run at City College Manchester   
    campuses.  For course information contact City  
    College Manchester 0800 0130123 



Organisation:  Radio Regen  
 
Contact: John Goodwin 
Address:  12 Hilton Street 
   Manchester 
   M1 1JF 
 
Phone:   0161 237 5012 
 
Website:  www.radioregen.co.uk 
 
Email:  info@radioregen.co.uk 

 

Details:  Radio Regen is a unique urban regeneration scheme where 
unemployed people are trained in radio production, enabling 
them in turn to get their work on air on community radio 
stations within the region. 
 
A wide range of courses are offered from two-week 
introductory courses to one-year plus NVQ. 
 
These courses do more than train in radio – they are a good 
boost to any CV, delivering training in ICT, teamwork, 
creativity and problem-solving.  It will probably boost self-
esteem also. 
 

Target group: Young people and adults living in regeneration areas. Please 
call for current details. 

 

This project is   Those with high support needs.   
not suitable for:  No drugs or alcohol allowed on the premises. 
 

 
Benefits /    MANCAT Learning Support resources available 
Progression:  Foundation degree from September 2005 
 
 

Referral details:  Call or contact John Goodwin 
 
Cost: None to unemployed 
 
Experience  No experience needed 
needed:  High level of commitment required 

 
Getting there:        Three minutes walk from Piccadilly 
 
 
 



Organisation: The School of Sound Recording    
 

Address:   10 Tariff Street 

   Manchester 
   M1 2FF 
 
Telephone:  0161 228 1830 
 
Website:  www.s-s-r.com 
 
Email:  enquiries@s-s-r.com 

Details:  The School of Sound Recording (SSR) has been training 
music and audio industry professionals since 1984. Situated 
in the heart of Manchester, it has deep roots in the city’s 
famous music scene and strong connections with the 
industry across the world.  

The school offers a range of specialist courses, all related to 
the audio, media and music industries. These include Audio 
Engineering Techniques & Technology, Dance Music 
Production, DJ Technique and Digital Video Editing. The 
school provides state-of-the-art facilities, professional tutors 
and a commitment to hands-on practical experience.  

Free ESF Courses – New Deal for Musicians 

The School of Sound Recording has new ESF Music 
courses, for which we are now accepting applications. There 
are three part-time, six-month courses. All are free of charge 
and provided by the European Social Fund. 

 
Computer Music  - DJ Technique - Sound Engineering 

 
If you are currently unemployed, living in Greater 
Manchester, Lancashire or Cheshire and interested in any 
one of these courses, call or email for an application. Each 
person may apply for one course only. 

 
Target Group: Unemployed people living in Greater Manchester.  
 
Cost:   None 
 
Progression:  NVQ Level1/2/3 
 
Commitment: Commitment to six month course 
 
How to get there:  Five minutes from Piccadilly Gardens, behind Oldham Street 
 



 
 
 
 
 
 
 
 
Organisation: Start in Manchester  
 
Address:  High Elms 
   Upper Park Road 
   Victoria Park 
   Manchester 
   M14 5RU   
 
Phone:  0161 - 257 0510 
 
Website:  www.startmc.org.uk 
 
Details:  Start helps people who have experienced mental ill-  
   health to get back on the road to recovery through the  
   medium of art and gardening 
 
Target group: Service users are recovering from a period of serious and  
   long-term mental ill-health 
 
This project is Not suitable for under 18 year olds 
not suitable for: No wheelchair access at present 
 
Benefits/  Confidence building;  Increased self-esteem; 
Progressions: practical life skills;  Many students have successfully   
   moved on to take up courses at local colleges and   
   Universities 
 
Experience   None but need to have an interest in the arts 
needed:   
 
Referral details: Through Health Care professional 
 
Cost:   Possible small charge for materials used 
 
Getting there: Regular bus routes 
 
 



 
 
Organisation: STASH  
 
Contact:   Daniel Bennett 
 
Address:  The Red Door 
   Mona Street 
   Off Gloucester Street 
   Pendleton 
   Salford 
   M6 6WY 
 
Phone:  0161-745 9566 
 
Details:  NHS project which aims to help individuals with drug and 

alcohol problems move forward into employment, training, 
education and leisure by providing structured and day 
programmes 

 
Target group:  Previous or current drug and alcohol clients who are wanting 

to make lifestyle changes and who are Salford residents  
 
This project is 
not suitable for: Under 19’s or non-Salford residents 
 
Benefits/  Assist people to move on to acquire skills and tools for 
Progressions:  personal and life development away from drugs and alcohol 
 
Experience  
needed:  Genuine desire to change  
 
Referral details:  Telephone to make self-referral or through agency 
 
Cost:   None 
 
Getting there: Located off Pendleton roundabout near Salford Precinct 
 
 
 
 
 
 



Organisation:  The Carr-Gomm Society – Victoria House  
 
Contact: Philip Jackson  
 
Address:  Victoria House 
   Victoria Street 
   Openshaw 
   Manchester M11 2LY 
 
Phone:   0161 231 9407 
 
  

Details:  Education 
Victoria House is a community project based in East 
Manchester. As well as offering temporary accommodation 
to single homeless people Victoria  
 
House offers educational opportunities and other facilities to 
local people. New courses coming soon! 
 
For further details and to check session availability please 
contact Philip. 

 

Meaningful Activities Timetable 

 
  
  

  
1100..0000––  22..0000  

  

  
11..0000--33..0000  

  
44..0000--55..0000  

  
55..0000--66..0000  

  
77..0000--88..0000  

MMoonnddaayy    AArrttss  aanndd  
CCrraaffttss  

      

TTuueessddaayy            
WWeeddnneessddaayy  IInn  tthhee  nneewwss  

((hhuummaanniittiieess  
ccoouurrssee))  

        

TThhuurrssddaayy  CCooffffeeee  
MMoorrnniinngg  

CCoommppuutteerrss    
((aaccrreeddiitteedd))  

RReessiiddeennttss  MMeeeettiinngg  
((ffoorrttnniigghhttllyy))  

  
  

FFrriiddaayy            
SSaattuurrddaayy//  
SSuunnddaayy  

        

  
Target group: 16+, residents and non-residents, homeless and formerly 

homeless 

 
This project is   People under 16 
not suitable for:  People under the influence of drugs or alcohol 
 

 



 
Benefits/    Accreditation 
Progression:  Improved employment opportunities 
 
 

Referral details:  Contact Amanda 
 
Cost: None 
 
Experience  None 

needed:   

 
Getting there: 219 bus along Ashton Old Road, get off at Aldi in Openshaw 
 

 

 
 



 
 
 
 
Organisation: Workers Educational Association (WEA)  
 
Address:   WEA North West Region 
   4th Floor, Crawford House 
   Oxford Road  

Manchester   
M13 9GH 

 
Phone:  0161 277 5420 
 
Website:  www.nw.wea.org.uk 

 
Details: Adult Learning 
 
 The WEA is a national organisation that can arrange the 

following courses in your locality providing there are 9 
learners   

 
 Example of courses: 

 
  Aromatherapy Gardening   I.C.T.  Literacy 
   
  Assertiveness Keep Fit Confidence Cookery 
   
  Massage  Crafts    Numeracy D.I.Y 
   
  Creative Writing Paint Effects  

 
Although neither venues nor payment for venue hire can be 
provided, the courses are free to learners as long as the 
minimum number attend and the courses are targeted 
towards non-traditional learners.  Learners could also join 
existing courses which run in your area.  Please contact us 
for details or a copy of our brochure. 

 
Target Group: Adults with learning/physical difficulties; refugees; minority 

ethnic groups; adults affected by economic, educational or 
social disadvantage 

 
This project is  
not suitable for:  People under 16 years of age. 
 
Referral details:  Please contact Michelle Colgan 



 
 
 
 
Benefits/Progression:   

 
Some courses are accredited, but not all. There are 
progression routes on to other courses. 

  
 The most quoted benefits are increased skills and 

knowledge in a particular subject, increased confidence and 
the social side of learning in a group. 

 
Cost:    The WEA aim to have mostly free courses 
 
Experience  
needed:   None 
 
Getting there:  The WEA’s strength comes from providing courses that are 

convenient for learners 
 



 
 
 

Organisation:  The Y-Club  
 
Contact: Keith Holland/Dennis Shannon 
 
Address:  Y-Club 
   Liverpool Road 
   Castlefield  
   Manchester M3 4JR 
 
Phone:  0161-837 3535 
Fax:   0161-837 3525 
 
 

Details:  Sports and Leisure 
The Y-Club offers an extensive range of health, fitness and 
sports activities that can be accessed by groups and/ or 
individuals.  
 
Activities include: gym, swimming, steam room, aqua-
aerobics, sauna, running track and dance studio. 
 
Two beauty treatment rooms available 
 
Physiotherapy and Hypnotherapy also available 
 
The sports hall provides:  
Basketball  Badminton  
Short tennis   Table tennis 
Volleyball 
  

Target group: Disadvantaged groups.  Full disabled access 
 
 
 

This project is   Anyone under the influence of alcohol or drugs, including 
not suitable for: methadone.  Anyone with health problems should seek 

medical advice first. 
  
Referral details:  New groups interested in obtaining a free pass should 

contact Keith or Dennis.  To access facilities via a group, 
please contact the appropriate group.  There is a waiting list.  

 
Current participating groups include:  

 
The Booth Centre  City Centre Project   
HARP    MERC   
Victoria House  Wilson Carlile House 

 



 Individuals wishing to access the Y Club need to provide 
proof of benefit, identification and complete a consent form 
and medical questionnaire. 

 
Benefits:    Independent living skills 
                                 Improved health and fitness 
 
Cost: Groups get free pass for five people (including support 

worker). 
 
 Individuals on benefit - £9.00 per week 
 
Experience  
needed:    No experience needed – support available in the gym. 

Getting there:  Next to Castlefield in the City Centre 

 
 



 
 
Organisation: YASP – ACTIVITIES GROUP  
 
Contact:   Martin Stanier 
 
Address:   832 Stockport Road 
   Levenshulme 
   Manchester 
   M19 3AW 
 
Phone:  0161-221 3054 
 
Website:   www.harp-project.org 
 
Details:   YASP Activities Group   
   Thursdays 1 – 4 pm 
 
Target group:  Young adults with mental health needs (age 15 – 25) 
 
This project is 
not suitable for:  Under 15 or over 25 years of age 
 
Benefits/ 
Progressions:  The groups are small (8/10), informal and are designed to 

help vulnerable/isolated young people increase their 
confidence, meet new people and get out of the house for a 
while.  The group is service user led and includes a wide 
range of activities including horse riding, canoeing, indoor 
rock climbing, laser quest and pool. 

 
Experience  
needed:   None 
 
Referral details: Individuals can self-refer or be referred.   For a referral form 

or to arrange an informal chat/visit please contact Martin 
Stanier. 

 
Cost:  The activity and travel expenses to and from the activity are 

covered by YASP.  For anything else e.g. food, drinks, 
please bring your own money. 

 
Getting there:  192 bus from City Centre.  Get off at the first stop after Netto 

and walk down towards the shop.  YASP is opposite the big 
church on the left (United Reform Church) 

 
 



 
 
 
Organisation: YASP – CAFE  
 
Contact:   Martin Stanier;  Joe Kisolo-Ssonko 
 
Address:   832 Stockport Road 
   Levenshulme 
   Manchester 
   M19 3AW 
 
Phone:  0161-221 3054 
 
Website:   www.harp-project.org 
 
Details:   YASP Café Volunteering Opportunities  
   Monday to Friday – 10 am to 4 pm 
 
Target group:  Young adults with mental health needs (age 15 – 25) 
 
This project is 
not suitable for:  Under 15 or over 25 years of age 
 
Benefits/ 
Progressions:  The YASP Internet Café is a great place for young adults to 

gain experience of all elements of catering including food 
preparation, customer service and menu planning.  In the 
kitchen, groups are small and informal and are ideal for 
people wanting to build their confidence, make new friends 
or spend time doing something different.  The Café is an 
ideal place for young adults to develop their catering skills 
and try out new ideas before moving on to college/training, 
etc. 

 
Experience  
needed:   None 
 
Referral details: Individuals can self-refer or be referred.   Please call Joe 

Kisolo-Ssonko or Martin Stanier to arrange an informal 
interview. 

 
Cost:  None 
 
Getting there:  192 bus from City Centre.  Get off at the first stop after Netto 

and walk down towards the shop.  YASP is opposite the big 
church on the left (United Reform Church) 

 



 
 
Organisation: YASP – FOOTBALL GROUP  
 
Contact:   Gemma Ottiwell;  Martin Demello;  Martin Stanier 
 
Address:   832 Stockport Road 
   Levenshulme 
   Manchester 
   M19 3AW 
 
Phone:  0161-221 3054 
 
Website:   www.harp-project.org 
 
Details:   YASP Football Group   
   Tuesdays 5 – 6 pm 
 
Target group:  Young adults with mental health needs (age 15 – 25) 
 
This project is 
not suitable for:  Under 15 or over 25 years of age 
 
Benefits/ 
Progressions:  The groups are small (5/10), informal and are designed to 

help vulnerable/isolated young people increase their 
confidence, meet new people and get out of the house for a 
while.  The group is for both males and females of all abilities 
and can benefit participants’ physical and mental health.  
The weekly sessions are non-competitive but we sometimes 
take part in organised tournaments and friendly games for 
people who want more of a competitive side. 

 
Experience  
needed:   None 
 
Referral details: Individuals can self-refer or be referred.   Please call Gemma 

or Martin Demello for more details 
 
Cost:    None 
 
Getting there:  192 bus from City Centre.  Get off at the first stop after Netto 

and walk down towards the shop.  YASP is opposite the big 
church on the left (United Reform Church) 

 
 
 
 


