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  Foreword 
 
 
   Alyson Malach 
 
    Head of Lifelong Learning 

 
Having read the contributions in the NEARIS Laptop Outreach Project publication I would 
like to begin this Foreword by thanking the learners for taking the opportunity to write about 
their learning experiences.  You, the reader, will enjoy reading the publication as it 
highlights the value of learning through ICT.  Each learner in their contribution has indicated 
how useful the learning experience has been and all the writers have achieved personal 
satisfaction from learning through the Laptop Outreach Project. 
 
I want to draw your attention to the partnership working and learning between providers that 
has made it possible for over seven hundred learners to access NEARIS ICT Outreach 
courses over the last twelve months.  The agencies include UK Online, NIACE, the National 
Lottery, Greater Manchester Learning and Skills Council (GMLSC) and Manchester Adult 
Education Service (MAES). 
 
Learning is always easier and much more enjoyable when it is planned and delivered with 
the learners’ involvement.  Many learners have attributed their motivation, success and 
achievements to the skills and dedication of the NEARIS tutors and volunteers. 
 
The most significant elements of learning outside of the ICT skills which emerges from the 
testimonies of the learners is the confidence they gained from the experience, the new skills 
and the ability to share their learning with children and family. 
 
This project has been exceptionally successful in a number of ways but specifically in 
supporting local people to improve their ICT skills whilst at the same time improving 
confidence, self esteem and providing them with a range of opportunities and information 
they have not had access to before. 
 
Additional funding for this project will be available over summer 2004, and will be used to 
install broadband links in several projects and hostels across Manchester, giving local 
people better access to the internet. 
 
Congratulations once again to the learners and to NEARIS and their partners. 
 
 
Alyson Malach 
 
Head of Lifelong Learning 
Manchester LEA 
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The story so far…. 
 
 

NEARIS’ idea of taking laptops out to learners in places where they 
live or meet regularly was first made possible by a grant from UK 
Online funding.  The first set of 10 laptops were ready for action at 
the beginning of 2002.  NEARIS tutors soon began running computer 
courses using these “wireless laptops” in hostels and day-centres in 
Manchester, Bolton and Oldham. The fact that the laptops were 
battery operated and could use radio links to send signals to and 
from printers and Internet connections meant that there was no need 
to have wires trailing round the room.  Thus the name “Wireless 
Laptops” came into being.  

 

NEARIS worked in partnership with agencies providing help to adults undergoing some 
form of resettlement or rehabilitation process.  The fact that the laptops were taken “out” to 
the learners resulted in the name “Wireless Outreach”.  Later on in 2002 a government 
initiative was announced called the “Wireless Outreach Network” (WON) – which was going 
to be about taking laptops out to groups in the community!  The initiative was managed by 
the National Institute of Adult and Continuing Education – NIACE.  It became known as the 
NIACE WON project. 
 
NEARIS had already been pioneering this outreach work and asked NIACE for some more 
laptops to make it possible for even more learners to benefit form these Wireless Outreach 
courses.  NEARIS had 4 sets of 10 laptops ready for outreach work at the beginning of 
2003. Good news then came from the National Lottery that a grant had been approved for a 
member of staff to work full time on “facilitating” the Laptop Outreach Project.  In April 2003 
Kate Downes took over as the Facilitator of the NEARIS Laptop Outreach Project.  
 
Kate set about contacting community and voluntary groups to see if they had potential 
learners who would be interested in the laptop courses.  The plan was to work with 10 
different agencies and provide courses for a 100 learners in the first year.  Figures show 
that Kate and her team of tutors provided courses for over 700 learners at 30 different 
locations.  These high numbers were assisted by partnerships established with projects 
such as Manchester’s Rebuilding Lives project and NEARIS projects in Oldham and Bolton.  
The “Bite Size Intros” funding from the Greater Manchester Learning And Skills Council 
(GMLSC) was also very helpful in getting the NEARIS Laptop Outreach Project off to a 
flying start. 
 
Target numbers and statistics look fine on reports and funding applications, but these 
“Learners Stories” add a new dimension to the experiences of all those involved in the 
Outreach Project.  I did wonder whether this collection of learners’ stories should carry a 
warning on the cover which says  
 

“ Don’t start reading if you are in a hurry – you won’t be able to put it down” . 
 

That is what happened to me!  It is really good for all those responsible for funding, 
managing and teaching on the NEARIS Outreach Project to receive such positive feedback 
from the learners. 
 
Thanks learners all and well done! 
 

David Haley  
Director of NEARIS 
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Introduction 
�
The following selection of ‘case studies’ was written by past and 
present students of the NEARIS Laptop Outreach Project.  NIACE 
are conducting an evaluation of projects that use Wireless 
Outreach Networks (WONs) to provide educational opportunities 
for ’new and hard to reach’ learners.  As part of this evaluation 
they requested that learners write about their own experiences of 
using the laptops, offering 100 prizes of £50 each for the best 
entries.   
 
In response to this request, I distributed a poster to every hostel, 
day centre and residential unit that we have worked with over the past 12 months.  
Agency staff, tutors and volunteers helped learners put down on paper their thoughts 
and feelings about what they had achieved with the laptops, and how their lives had 
been affected by their ‘return to learning’. 
 
As usual, our learners responded with great enthusiasm, with 24 eventually 
submitting case studies.  A week or two later, Jackie Essom of NIACE contacted me 
to say that all 24 entrants were to be awarded a prize!  We decided to host an event 
at NEARIS to celebrate this achievement and to showcase the work of the students. 
 
We found the case studies so inspiring and motivating that we felt compelled to 
share them with our learners, partner organisations and colleagues by publishing 
them.  NEARIS is delighted to launch this publication during Adult Learners’ Week 
2004. 
 
I would like to thank all of the learners and staff who have made this publication 
possible, and who have made the first fully operational year of the Laptop Outreach 
Project so enjoyable.  We are looking forward to providing many more courses in 
many more locations over the next 12 months. 
 
 
Happy reading! 
 
 
Kate Downes 
 
NEARIS ICT Facilitator  
 
 
 
 
 
 

 
 

Learners, staff and funders enjoying the prize-giving and launch celebrations, May 2004  
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�

How it all started… 

Awards for Laptop Learners 
�

Write about your experience using the 
NEARIS Laptops and you could win £50!! 

 

NIACE* are currently collecting case studies from agencies which do 
outreach courses using laptop computers.  They want to show how 
laptops can be used to reach ‘new and hard to reach’ learners. 
 

They want individual students to write a ‘case study’ about their own 
experiences.  100 people will win £50!  NIACE will also publish a 
selection of winning case studies. 
 

This is your opportunity to tell your success story! 
 
 

The case study could include information about: 
 

·  how you have used the laptops 
 

·  how your feelings about computers have changed as a result of 
doing the course 

 

·  what you got out of the course 
 

·  how the course you have done has affected your life 
 

·  what you did after the course 
 
- but you can include anything you think is relevant!  �  
 

The case study can be anything from one paragraph up to a maximum of 
3 sides of A4 typed pages in length and may also include photos.   
 

You should include your name and an address with the case study.  
Don’t forget to say that you studied with the NEARIS Laptop Outreach 
Project. 
 

 
 

Send case studies to: 
Kate Downes, ICT Outreach Facilitator, NEARIS, 4th Floor, Swan Buildings, 20 Swan Street, Manchester, M4 
5JW. 
 

Closing date:  Friday 12th March 2004 
 

If you need any help with your case study, speak to your tutor 
or a worker or ring Kate at NEARIS on 0161 834 1661.
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Never mind WINDOWS… 
 
Hello everyone, 
�

I have got loads to say about NEARIS.  I am 36, sitting at a table 
with the laptop writing you this script.  For me, an achievement, a 
very big one.   
 
I managed to get help from the workers at probation on where we 
could look for a course and with a bit of pushing and shoving we 
found you.  I was asked to go to an interview where I was asked 
‘how much do you know?’.  I told them, ‘I haven’t got a clue about 
computers’.  My first session was for two hours, felt like one.  
 
I’m really interested to improve and move on and learn.  I also got 
loads of help from Chris who helped me to get myself a library card 
which gives a me a chance to use their computers.  I’m hoping to get 
some kind of certificate at the end.   
 
The things I’m doing now make me want to learn.  There’s so much I 
thought had passed me by.  I WAS SO WRONG!   
 
Never mind WINDOWS,  

I have loads more DOORS opened for me. 
 
 
Thank you. 
 
DARREN  
OLDHAM 
 
 
 
 
 
Thanks to Darren for providing us with a very appropriate title for our 

publication ‘Opening Windows, Opening Doors’! 
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From housework to homework 
 
I have a young daughter, and every time she had some work to do on her 
computer, she would say that she might need some help.  That would get me 
panicking and rushing around the house saying that I was to busy doing 
something important and that I had no time.  The truth was just hearing the 
word computer terrified me, I didn’t know how to switch one on let alone sit 
down and help somebody use one. 
 
I did feel guilty about not being able to help, but I was too ashamed to admit 
that they scared me though.  So, I thought it was about time that I did 
something about it for myself.  I made enquiries and heard about the outreach 
courses using laptop computers.  I managed to pluck up all my courage and 
enrolled for the course.  I was very nervous the first time I attended the course, 

but I soon found out that I wasn’t alone with my fear of 
computers and that made it easier knowing it wasn’t just 
me.  After just a couple of lessons I began to feel my 
worries fading away, and that maybe I could begin to 
understand what computers can do and that I could 
actually use one.   
 

During the course, when my daughter was working on her own computer I 
would ask what she was working on and why.  I think it pleased her that I was 
showing an interest in her work, and I have to admit that it pleased me too.  
When I had completed the course I felt pleased with myself, not just for 
finishing it, but just as much because I had found out about the course and 
had started it.   
 
Doing the course has given me the confidence to check for other courses 
about computers that are being held in my area, to see if I can learn more 
about using them in everyday life.  
 
I may not become another Bill Gates, but at least now when my daughter turns 
on her computer I don’t panic and start cleaning and polishing everything in 
sight….. 
 
Gail 
Oldham  
 
 

 
 

Picture: Gail receiving her certificate and cheque from David Haley�
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Crossing the Threshold 
 
We had a visit from NEARIS Laptop Outreach 
Project to discuss to residents about doing a three 
week taster course which would be held at 
Stamford Villa Hostel (Threshold Housing Project). 
 

In the three weeks we studied 
 

·  Introduction to the basic use of a PC 
·  Music Maker 2003 
·  Digital Photography 
 

With the digital photography course we had to pick a theme and do a five slide show of the 
theme.  I did a slide show of Stamford Villa 
 
The photos I did were :  Photo of front of the building with Jason (a worker) stood at the 
door greeting people, a residents sleeping quarters, a residents kitchen, bathroom and 
laundry, and the main hallway. 

 
After doing the slide show Jason, Dennis and myself decided to introduce the photos taken 
and to add them to the plain Stamford Villa  ‘Residents Information Pack’ to make it more 
colourful and exciting to read. 
 

We also did a PowerPoint slide show consisting of 26 slides which lasted 6-7 minutes with a 
speech we prepared.  Threshold Housing Project asked Dennis and myself to show the 
slide show at their AGM 2003.  We agreed to do it.  
 
We got a good response to the AGM and were later on approached by Tameside Homeless 
Forum to see if we would show the slide show at their AGM January 2004.  Again, we 
accepted the offer and again we got a good response. 
 
I am in the middle of designing a “ Feedback Form“ to send to all who was invited to the 
AGM 04 to see what they thought of our work. 
 
I enjoyed the ten-week course.  We studied Desktop publishing and some of the work I did I 
didn’t know how to do until now. 
 

I felt that doing the course was exciting and very 
rewarding to do.  I would recommend the course to 
anyone who asked me about it. Due to this experience I 
am hoping to become a volunteer with NEARIS in 
Manchester. 
 
If it wasn’t for the course we wouldn’t be doing all this 
work. I have gained a lot from doing the course from 
 

·  Completing the ten week course and getting 2 
certificates from NICAS 

·  Doing Slide shows at AGM’s in Tameside 
·  Hopefully doing Volunteer work 

 

Karl, Stamford Villa, Tameside 

Picture: Steven, Karl and Jessica 
(worker) from Stamford Villa 
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Overcoming nerves 
 
I was nervous when I first came to class for laptops.  But I was soon put at 
ease by the friendliness of the group, and the helpfulness of the teachers, who 
were patient with us.   
 
My feelings towards computers have 
changed, and I find I learn something 
different every time. 
 
I got from the course an understanding of 
how computers work.  Also, I have got 
more confidence when I go on a 
computer.  I went on to do creative 
writing, although I use one finger. 
 
It took ten years for me to go and learn 
how to use a computer. 
You are not too old to learn. 

 
Eileen 
Oldham 
 
 
Linda’s story 
 

When I was first told about the NEARIS Laptop Outreach Project course I didn’t think 
I would be able to learn how to use a computer or that I would even enjoy it.  In truth 
I only agreed to go on the course to make up the numbers.  Like many people my 
age I thought computers were for the younger generation and the computer jargon 
seemed an alien language to me. 
 
I am really pleased I did go on the course because to my surprise and amazement I 
found it relatively easy and really interesting and enjoyable.  In just a few short 
weeks I learnt how to use a laptop and some of the great benefits which can be had 
by the use of computing.  I learnt amongst other things how to design and produce 
my very own poster using D.T.P – Desk Top Publishing - of which I am made up 
about since I didn’t believe I would be able to use a computer let alone complete the 
course I undertook. 
Going on this course has given me a lot more than I bargained for.  In some ways it 
has opened my eyes to a new world. I was taught how best to use the Internet, 
which fascinates my imagination because I am amazed at the amount of knowledge 
and information there is right at my fingertips. 
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This course has not only 
taught me that computers are 
for anyone, any age, but that 
you do not need to be a 
genius to use them – of which 
I am not.  They are also 
interesting, enjoyable, helpful 
and relatively easy to learn 
and because of the course I 
have now embarked on a 
further course with NEARIS.  
 
 
 

Picture:  Learners at Briscoe Lane 

 
To my utter surprise the course has helped me gain confidence in my abilities 
(something which I lacked totally).  My self–esteem has risen so much through the 
course that I have been able to actually go out and meet new people without fear 
and panic attacks that have previously plagued me in my life.  In fact, if someone 
would have told me before the course that I would end up believing in myself, 
regaining some of my lost confidence and self esteem so much that I could actually 
go out and meet people without the fear I carried for so long inside, well I would of 
just laughed and thought no way.  But yes way because its one of the best things I 
have ever done and I can’t stress the good it has done for me.  
 
I would like to add that it is also because of the excellent tutors that I have found 
laptops enjoyable, interesting and fairly easy to use.  It is also great that every 
student is encouraged to learn at their own pace so there is no pressure whatsoever 
at how quickly or slowly each student advances in their own learning. 
 
Like I have already stated the NEARIS Laptop Outreach Project has opened my 
eyes to a new world and now I am hungry to see more. 
 
I can’t thank the tutors of NEARIS enough for helping me not only in learning how to 
use the laptop computers but also the beneficial knock-on effect I have gained. 
 
I would recommend anyone who was, like me, computer illiterate, so to speak, to 
embark on one of the courses through NEARIS because you can only benefit and 
gain for your own good. 
 
Thank you 
 
Linda,  
Manchester 
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Picture:  Learners receiving Certificates of Attendance 

 
Br ian’s story 
 
For the last 5 weeks I have been learning how to use a Laptop Computer at Turning Point’s 

“Smithfield Project” , on Thomson Street, under the NEAR1S Laptop Outreach Project. 

 

I have thoroughly enjoyed the classes, (each of a 2 hour duration), and have found learning 

basic computer skills easier than I had initially imagined.  The course has made me realise, 

that with further studies, I could go on to attain a level where I can produce good, well-

presented documents, with the minimum of supervision.  

Consequently, it is my intention to further my computer skills by 

attending MERC, on Swan Street, when their next course starts in 

April. 

�

� � � � � ��Manchester�

�
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Moving on 
 
I have learned to use the laptop in many different ways that I never thought possible to do 
with a computer.  I have learned to use the laptop to do Word Processing, the Internet and e-
mail at the outreach in Oldham.  I am currently doing the new CLAIT as well and I would 
like to go on do the ECDL.  I can find and replace words, change the size and the colour  of 
the font. 
 
I feel that computers are amazing piece of technology that is 
going to be a very important part of my life in the future.  I 
have felt that by doing the courses, I have a better outlook on 
the computer world.  I used to be a very arrogant person when 
it came to using a computer; I now have the confidence to use 
the computer that will help me to communicate to the world. 
 
I have helped other people get on to the same courses that I 
have done.  A good percentage of them have found that they 
are happy with their progress with the courses.  
 
I feel that by getting the tools to work a computer confidently, I could go on to help people in 
hard to get to places that are willing to learn all about using the computer as I have done. 
 

JOHN 
OLDHAM 

 
 
 

ME AND MY LAPTOP 
 
 

Hi, my name is Charles.  I first started using computers was in March 2002. I’ve done basic 
application, clip art and Internet and E-mail access 
I learned through NORTHERN EDUCATION AND RESETTLEMENT INFORMATION 
SERVICES (NEARIS) who also provided me with a sophisticated laptop. I have wrote letters 
as well as writing a brief history about First Generation Computers which was built in 
(1946). 
 
I never thought about computers until I came on this course. 
 
 
 
Char les 
Oldham 

Johnnie receiving his 
certificate from David Haley 
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My ‘Special’ Laptop 

�
�
�

�
�
�
�
Since I have been using the laptop with the extra equipment designed for 
users with a disability, I feel more confident with the laptop and can take 
advantage of the opportunity to use the outreach kit.   
 
I have progressed from the NICAS Introduction to Computer course to a 
New CLAIT course.  
 

Pauline, Oldham 
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*Link Centre Care Worker, who has been part of a team providing invaluable support to all 
clients attending the Laptop Outreach courses. �
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Overcoming barriers 
�
Since I already attended the Link Centre (a day centre for people with disabilities) I was 
pleased when NEARIS started computer courses because being able to access other 
education centres usually meant the challenge of stairs and steps. 
 
In the last twelve months I have done courses in Word Processing using Microsoft Word 
and Introduction to the Internet, and am at present doing CLAIT.  Whilst doing this I have 
had problems with my eyesight and the help given by the tutors has been invaluable.   
 
Using a laptop was at first a bit of a challenge but once I had negotiated my way around a 
smaller keyboard I realised that if at a later day I could purchase one it would open a lot of 
doors, as it would make me and my ability to type more available for more part-time work.  
Now I would be no longer just a ‘typist’ but would be confident in a modern office, and 
would understand the technical jargon used. 
 
The course gave me confidence as well as knowledge, and being able to use the laptop 
meant I could do a lesson here and practice in the library. 
 
The course improved my quality of life because it opened up another world to me.  The ‘on-
line world’ which enables me to look around shops and do my shopping at all times of the 
day and night and to talk with friends without having frightening ‘phone bills.  In fact I’ve 
made friends and widened my circle of knowledge by exchanging information and 
exchanging books and manuals thus gaining knowledge and friends. 
 
After the course I passed my knowledge on to two of my neighbours both of whom, like me, 
are over 60. 
 

“ …age is sometimes a barrier as younger people wonder 
what a wrinkly is doing in their environment…”  
 

NEARIS did not make me feel different, this sometimes occurs because of different 
reasons, age is sometimes a barrier as younger people wonder what a wrinkly is doing in 
their environment.  Weight can sometimes be a problem, as cubicles are usually small and 
some outside classes are sectioned into cubicles.  Disability can also be a barrier, as I used 
a wheelchair when I first came to the Link centre.  With NEARIS classes I used two 
crutches (and nearly lamed half the others with them).  You’ll be pleased to know I now only 
use one stick which means I’m now half as dangerous as I used to be! I have to have 
another eye operation at the end of March but hope to start back 
with NEARIS the week after. 
 
Raksha 
Oldham 
 
 
 
 
 
 

Picture:  Gail and Raksha at the celebration 
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New Hor izons  
�

I first encountered NEARIS just before Christmas when Kate and 
John came to the hostel I am living at to do a three week taster 
course on Word, Internet and music.   
 

I was quite a novice at first but I soon got into the swing of things 
and really enjoyed those three weeks, so when Kate offered to 
come back in January to do a full course on Desk Top Publishing we was all really 
keen and signed up for it.  In January, Terry came to teach the course and I have just 
handed my assignment in last week, and am hoping to get full marks.  I really got a lot 
out of this course, learning about backgrounds, text boxes and clipart to name a few.   
 

It’s given me a lot of confidence because 
three weeks ago I travelled into town to 
MERC’s office to sign up for a Computer 
Literacy And Information Technology 
(CLAIT) course which I wouldn’ t of done if 
I didn’ t feel confident enough.   
 

“ …thank you NEARIS for  not 
only opening my mind but also 
opening my future…”  
 

Luckily doing the Desk Top Publishing 
course enabled me to learn at home without 
embarrassment and I really feel it has 

changed my life.  For a long time I really thought I would never have a normal job due 
to my background and was quite happy plodding along on the dole, but because they 
have given me a chance to learn and gain a certificate that I can take to an employer 
and ask them to give me a chance in the working world.  I have even been looking in 
the papers to see what type of job you can have with a Desktop Publishing and CLAIT 
certificate, something I wouldn’ t have contemplated before, so thank you NEARIS for 
not only opening my mind but also opening my future. 
�
Bekki, Manchester    
 

   
Bekki receiving her  pr ize from David Haley 
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LIVING A LAPTOP LIFE TO THE FULL 
�
My name is Brian and I came into contact with Laptops in November/December 2003. 
This was while I was a volunteer at Manchester Education Resettlement Centre 
(MERC) on the computers. 
�
I was asked if I would like to join ICT Outreach also as a volunteer, to go out into the 
community as you might say, to Residential Houses, Drop -ins etc, to share my 
experience of computers with people who find it traumatic to go to a college to learn. 
But I have never always been a volunteer, I was only a mere student for quite some 
time around two years, before I was asked to become a volunteer. 
�
It was September 1995 when I first came into contact with computers; the only thing I 
knew was the on/off button. I started has a student and then became a volunteer. Since 
then I have achieved certificates in Computers for Beginners (NICAS), Peer Training 
Certificate (NICAS) for assessing beginners, CLAIT, NVQ2, NVQ3, RSA (Stage l, 
PT1/P2) both distinctions, European Computer Driving License (ECDL). All these 
were gained at MERC with the exception of RSA with I gained at MANCAT. 
�
Since gaining these certificates it is my way of saying thank you to the people who 
helped me at MERC, by putting the knowledge I’ve received back into the system by 
helping other students today, like myself all those years ago when I was a student. 
�
Coming into contact with computers it as given me an opening into employment such 
as admin work. For a time I have been involved with the Citizens Advice Bureau and 
an organisation in Crumpsall, which deals with Residential and Community homes for 
the mentally ill, both of which I was doing admin work for on a voluntary status. 
�
But my heart is still doing voluntary work with Computers and Laptops, working with 
people all ages giving them the guidance and knowledge that I have learnt over the last 
nine years. 
�
May I say again if I hadn’ t started on the 
computer course 9 years ago I would not be 
involved with The Outreach Laptop 
Project.  I would like to say that I hope to be 
involved with Computers and Laptops for 
many more years to come. 
 
 
Brian, Volunteer , NEARIS 

Andy from the Smithfield Project with Br ian 
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Hi! My name is Colin 
 

Having been given the opportunity by Nearis to have access, assistance and the use of laptop 
computers, I would like to share my experiences and extol the virtues of the outreach option of 
learning.  As the old saying goes, 
 

“ I f Mohammed will not come to the mountain, then the 
mountain must go to Mohammed” . 
 
I know this might sound a bit dramatic, but if you knew me, this is quite apt. I would not have 
thought to go looking for this opportunity. 
 
The Nearis Outreach Team visited me at Ash Street Shared Housing.  By visiting me at home I 
was in an environment which I felt comfortable with.  I did not have to go into a room full of 
strangers, was on home ground. 
 
After the initial taster sessions, I was introduced to the fascinating world of Desk Top 
Publishing.  I had heard of this before but had never tried it.  I did not realise how versatile this 
application could be.  I have used this to write text, add pictures, compile minutes, create posters 
and set up files.  I have also come to 
realise how the use of colour and pictures 
transforms even the dullest of text. 
 
I have created a template, including a 
picture, for use in notifying housemates 
when the next house meetings will be.  
Hopefully with this colourful notification, 
people may respond with more enthusiasm 
and attend, (especially knowing that I 
made the poster). 
 
Since starting the course I have become 
more comfortable in the use of computers, my typing and use of the keyboard has improved 
(instead of one finger I can use two now). 
 
I believe the course has given me an appetite to learn more, and find out what more the computer 
can do for me. 
 
I have become more confident and communicative and willing to try new endeavours and try to 
add to my knowledge and skills. 
 
My plans are up and running as I have enrolled at MERC to study for The European Computer 
Driving Licence Course at Swan Street. 
 
I would like to take this opportunity to thank everyone involved in giving me the chance to 
participate in this course. 
 
Colin, Ash Street, Harpurhey, Manchester
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Getting the bug!      
�
I am a 54 year old man, at the moment I am living in a hostel for the homeless.  Last 
year key workers from my homelessness project suggested that I try a taster course 
they were arranging with the Manchester based Nearis Laptop Outreach Project, which 
would run for three weeks and would be an in-house computer taster course. 
�
This course was a basic desktop publishing programme, in these three weeks we did 
enrolment and introduction in the basic use of computers, music maker and digital 
photography. I had never even switched on a computer before and was a bit 
apprehensive but because it was on my doorstep and others were enrolled I decided to 
give it a try. 
�
There were different levels of ability on the course and some were at the same level as 
me and I was surprise at the progress we all made in such a short time in the taster 
sessions with the assistance of the tutors. As I have mentioned, I had never used a 
computer before and at my age I was a bit frightened but I was really surprised that the 
course catered for all levels of ability and was a challenge for everyone. 
�
Soon I was able to start up a computer, go to a programme, type in text, take 
photographs and put them on to my disc. We even produced a photo of ourselves and 
put it on the front cover of our course folders. There was a music maker part of the 
course which was very interesting and we even produced our own Christmas cards, all 
this in three two-hour sessions. I could not believe it. 
�

“…I signed up at once, I had got the bug!”  
�

This made me feel really good about myself and what I had achieved in such a short 
time and it interested me so much. Due to the popularity of the course Kate Downes, 
the outreach facilitator from NEARIS, offered to run a ten-week course in desktop 
publishing. I signed up at once, I had got the bug! This ten-week course is a basic 
NICAS qualification and a certificate of achievement is awarded when successfully 
completed. 
 
During the Desktop Publishing course myself and other residents on the course 
suggested taking photographs of the hostel and to include them into the ‘ Information 
for New Residents’  fact sheet. We thought this would make it more interesting to read 
and have more of an impact than just a printed sheet. So, with the assistance of the 
staff we worked towards producing a nice colourful information sheet to give to new 
residents. We did this by adding photos to the original text showing what the hostel 
looks like, what a room looks like and what the local amenities are in the area. 
 
This really helped with my computer studies and was a very useful project. It made me 
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feel I was helping future residents and learning different aspects of computers as well. 
We could not have produced this without the help of Kate and the staff from NEARIS 
and Threshold Housing Project. 
�
Halfway through the course I was asked with another resident, who was more 
computer literate than me, if I would do a presentation to the AGM of Threshold 
Housing Project who run the hostel at Stamford Villa. This was to be about the work 
we had done on the new residents information pack and the benefits of the NEARIS 
outreach courses for other interested schemes. 
�
With the assistance of 
NEARIS we produced a slide 
show which presented all 
aspects of Stamford Villa, 
local shops, doctor’s surgery, 
post office and with the help 
of THP staff produced a 
commentary to accompany 
the slides. Myself and Karl, 
the other resident who 
prepared the presentation, 
took photos with the digital 
camera and put them on a 
disk. Karl put them in order and added titles we then both made suggestions towards 
the text which was put in the running order by the generous staff. Kate put the photos 
onto a disc in the running order and there were even sound effects! 
�
The AGM went really well and the feedback from other projects was very, very 
positive with lots of enquiries about the NEARIS courses for laptops. I feel as well as 
getting to know how to use a computer and feeling more comfortable with them I have 
done something useful as well. I am not frightened of computers anymore I was 
surprised how quickly I picked it up and amazed what you can do on a computer. 
�

“you are never too old to learn something new” 
�

We also did another presentation to the Tameside Homeless Forum which was just as 
well received as the THP AGM and there is talk of another request for our 
presentation in Hyde. So from a three session taster course in computers I have shown 
by doing these presentations that, even at my age, you are never too old to learn 
something new. Also, you never know how easy or hard it is unless you give it a go. 
The best thing I feel I got out of the courses was a sense of self respect for trying 
something new, liking it and wanting to learn more. It was fascinating learning all the 
things you could do with a computer ... don’ t get me wrong I’m no computer wizard, I 
only know the basics, but it has given me a sense of achievement that something I 
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never thought I would be able to do I have achieved at the age of 54. 
�
The course has affected my life by giving me a new outlook which I would not have 
had if I had not taken the courses. As I have said I have acquired a new skill, I have 
made two presentations of work I have helped compile. I have gained self confidence, 
met a wide variety of people who have been very helpful, met people who were very 
interested in our presentation which has gone down a bomb every time we present it. 
�

“ the mystery and the difficulty were soon dispelled”  
�

It gave me a sense of achievement and also got me out of a dull routine and has got my 
brain working as well as teaching me not to dismiss things out of hand before you give 
them a try. I got a lot more out of it than I thought as I had felt too old to get involved 
with computers and that I wouldn’ t be able to understand them. I would recommend 
NEARIS to anyone who felt computers were too difficult for them and that to learn the 
basics is surprisingly easy. With the taster courses it gives you a chance to give it a try 
without having to enrol on a long course and being able to work on your own laptop at 
your own pace. I didn’ t feel I was wasting mine or anyone else’s time and the mystery 
and the difficulty were soon dispelled. 
�

After  the course… 
�

I am still presenting the fact sheet slide show to interested 
parties, I am thinking of going to Nearis in Manchester to 
carry on with a computer course andI have been asked to 
contribute to the Threshold Housing Project newsletter and 
to assist with it’s compilation if I have any ideas. 
 

                      Dennis doing the presentation at NEARIS 
Dennis 

Stamford Villa, Tameside 
 

Prizewinners pictured at NEARIS during the celebration in May 2004 
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HOW I  HAVE USED THE COMPUTER By Donald  
 
MOSTLY CREATIVE STUFF LIKE CLIPART, PRINTING AND COMPUTER 
GRAPHICS. 
�
FEELINGS HAVE BEEN MIXED WITH GREAT SURPRISE WITH 
DISAPPOINTMENT AND WONDER 
�
AFFECT ON ME HAS BEEN A GOOD ONE IN THAT I HAVE BEOME AWARE 
OF COMPUTER TECHNOLOGY AND ITS IMPACT ON MY LIFE AND ALL OF 
US IN THE GROUP. 
�
THE SKILLS I HAVE GAINED ARE BASIC SO I HOPE TO ACQUIRE MY OWN 
COMPUTER AND PRACTICE MORE. 
�
�
Donald 
Manchester 
 
 
 

 

 

THE NEARIS EXPERIENCE 
�

My use of Laptops has been confined to the ‘Beginners Computer Course’  that I 
attended at the Smithfield Centre, Manchester. 
 

My initial thoughts were “I will never be able to understand this” , altered to 
‘Lets see how far I can go, with this course’.  A great sense of surprise came from the 
course in this respect.  The effect the course had on myself was firstly, and not to my 
surprise, that I was clueless in regard to grammar i.e. mainly punctuation and spelling.  
Though you may think what has this got to do with computers, for me it was part of 
gaining knowledge. 

 
I now associate with the use of Computers.  When the course finished I was 

fortunate in having a friend who has loaned me a Computer, which I may be able to 
use for the next few months, allowing me to improve on what skills I have attained. 

 

The NEARIS Laptop Outreach Project Gave Me This Opportunity. 
 
Richard, Salford 
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“ they will come to you if you say yes!”  
 
The best thing I think about NEARIS Laptop 
Outreach Project is the fact it is what it says - 
they will come to you if you say yes! 
 
I have to say a little about my feelings about the 
course, I loved it and had a lot of fun but was 
learning all the time.  I must say to everyone 
who might come across it, this learning IT from 
NEARIS Outreach is fun and educational and I 
thank Kate, Terry, Catherine and John for all 
their support (and patience sometimes). 
 
Mikey 
 
Ash Street 
Manchester 
 
 

 
Laptop Learning at Minshull Street 
 
I enjoy working with the laptops, it helps with my work and I like to get on. I like it 

very much, it’s good to know it helps with some of 
my work. 
�
�

I’ve learnt to do things on it and it will help with my 
computers, I like to do it, it helps me get on. 
�
�

I found out about the course from Minshull Street 
Day Centre. 
�
�

It helps me to get a job and meet people, and find any more 
computer courses. 
�
When this course closes I want to start again next time. 
 

L isa 
Manchester 
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I  wish to say thank you all 
for  your  suppor t 
 
I have made posters for Pool Table. 
 
I wish to say thank you all for your support. 
�
�

How to use the laptop computer, typing, I have started learning about the laptop 
on way back, also make the words small, we also change the shape and make it 
bigger.  
 
I have learnt how to make a poster about a ship on the way. Thanks I would like 
to say we have had basic skills sessions and all the staff are very nice. 
 
I’d like to learn more about the spelling as for the past ten weeks it has been 
very interesting and I am very satisfied.   
 
By the way, I would be lost without the help of the staff and also as I would 
also like to say to all the other people, it has been very nice working with you. 
�
I would also to say to all the other staff for their help.  We have a pool team at this 
centre. 
 
All the staff work very hard to share the help to some of the others. 
 
By the end of the month we will be very sorry to say good bye to desk top publishing. 
 
And I would also like to say at the present time I have 
learnt so much about this course, and we do not know if 
there will be a class at the end of term this time, 
�

Thomas and Shirley  
Manchester  
 
 
 

Pictured:  Tommy and Shirley with Dave at the presentation 
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QWERTY FAWLTY QUILTY ???? 
�

This meaningless alliteration has an immediate personal association for me.  The 
Royal Antediluvian Order of Buffaloes [R.A.O.B.] Club in Sale, where I used to have 
a drink with a good friend of mine, Fawlty from the village of Quilty in Clare on the 
West coast of Ireland.  He could speak and write fluent Gaelic in the most exquisite 
manner:  His job? Digging ditches for a pipe-laying contractor. 
�
The point of this anecdote concerns my feelings about computers as a result of doing 
this course.  Mentally, I was a Luddite.  Computers were for the younger generation.  
What was wrong with the pen and paper form of education myself and Fawlty were 
taught so successfully?  Absolutely nothing - for its time.  But time moves on and one 
of the great human traits is adaptability to change.  Otherwise, Fawlty and I would 
still be doing wall drawings in caves!  
�
In the “ Back to Basics”  plan for teaching and tests both sets of skills are to be 
catered for: 
�
How it may change:  

·  Age 14 to 16 Stage 2: Foundation Level 
·  Core Skills: Maths, English, Information Communications Technology    [I.e. 

Computers], Employability. 
�
I believe these criteria apply at any age.  The core skills of the Information 
Communications Technology module in the form of being computer literate have 
now begun for me. 
 
The successful conclusion of receiving the Certificate of Attendance at the Nearis 
Laptop Outreach Project at the Smithfield Project, Autumn 2003, followed by the 
award of the Certificate for Word Processing NICAS Beginner on Tuesday, 3rd 
February at the Clients Meeting, climaxed with a photo-shoot as well! 
 
The course affected my life as I was in Detox at that time, and only received 
notification of the award that morning.  I was panic stricken initially, as I was very 
vulnerable physically, mentally and emotionally, but a decision had to be made.  To 
“bottle out”  and suffer longer mental anguish, or to grab the bull by the horns and 
receive my award and regain my self-esteem. I chose the latter path, thank God, even 
though I had to suck strong mints during the short ceremony to prevent myself 
throwing up – literally! 
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Pictured:  Kate , Roman and learners with their  cer tificates at the Smithfield project 

 

What I got out of the course was commensurate with the effort I put in.  This was 
aided by the fact that I was with fellow students who were friends and associates 
using the Smithfield Centre for people who have problems with alcohol primarily. 
Each student had their own floppy disk floppy disk for their own laptop.  The ratio of  
students to teachers was re-assuring high and personal.  There was no pressure to 
achieve impersonal goals.  It proved to be a friendly, intimate learning environment  
where success was achieved because the students wanted their own goals.  
 

I have now obtained a computer from my brother and hope to gain access to the 
Internet and will follow my own interests at my own pace and speed.  I intend doing 
the Intermediate and Advanced Awards at the Smithfield Centre or M.E.R.C.  I know 
I can improve the mechanics of using computers in the sense of speed and efficiency 
as I have successfully learned the guitar at M.E.R.C.  To begin with I was all fingers 
and thumbs but now I am quite fluent, so I will apply the same logic to computers.   
 

I do not believe the old adage that you cannot 
teach an old dog new tricks. You can with the 
help of a friendly mouse! 
 
Timothy 
Manchester 
 

 
Pictured: Tim and David Haley 
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Learning unfolds 
 
 
I have just completed a ten week Basic Computer Literacy Course at the Link 
Centre, using a laptop computer. 
 
I was very anxious and frightened at the thought of commencing this, as I had not 
touched a computer before. 

 
At the start of the course, everything seemed too confusing and 
impossible but with the help of the tutor in a relaxed atmosphere 
everything started to unfold and take shape.  After about ten weeks’ 
lessons I seemed able to grasp the fundamentals. 
 
I would not have completed the course in a large group, because 
the tutor would not have had the time and patience. 

Raksha and Cath 

Doing the course as given me more confidence in my ability and dexterity on the 
computer. 
 
My ambition now is to continue studying for another course in this area. 
 
Catherine 
Oldham  
 
 

 

HOW I GOT INTO NEARIS LAPTOPS 
 
I would like to tell you how I came to learn about NEARIS LAPTOPS. 
 

When I was at Smithfield I was told about the NEARIS LAPTOP computer course that was 
about to start so I thought I would have a go.  I really enjoyed myself.  It has given me a lot 
more confidence in myself, as my writing and spelling is very poor. 
 
I now look forward to going to my computer course two times 
a week. 
 
At home I use my computer to help me work with the kids, 
we have great fun together and I am learning all the time.  
Next I would like to learn how to read and send emails. 
 
Jackie, Stockport 

Jackie and Dave 
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